ODEPTA
(Cornamenue 00 ucnoyn3oBanuu Caiita)

r. MockBa 12 okTa6ps 2026 r.

1. OBIIME ITOJIOKEHUA

1.1. Hacrosimast odepra — npemnoxenne OOIIeCTBa ¢ OrpaHUUEHHONW OTBETCTBEHHOCThIO «BOTTEX»
(000 «bOTTEX») OI'PH 1255200019909, MHH 5261139239), B nune renepanbHoro aupekropa YepHsliieBa
Pomana CepreeBuua (manee — Bragenen caiita) 3akmounts Cornamienne o0 ucronb3oBannu Caita ¢ JIF0O0BIM
JUIIOM, TIPOIIEANM peructparuio Ha Caiite www.botman.pro, B manpHeliem nMenyeMbrii «llomszoBarensy,
COBMeCTHO MMeHyeMble «CTOpOHBI», a 1o oTaenbHocTH «CtopoHay. Tepmunbl Odepra, Cornamenue, Jloropopa
B PaMKax HACTOAIIETO JOKYMEHTA UCIONb3YIOTCS KaK CHHOHUMBI.

1.2. [Monoxenust Hacrosuieir OdepTsl pa3padboTansl ¢ yueToM HOpM [ pakganckoro konekca PO (manee -
I'K PD), ®enepansHoro 3axoHa ot 27.07.2006 Ne 152-03 «O mepcoHalIbHBIX JAaHHBIX» W MHBIX HOPMaTHBHO-
paBoBbIX akTOB Poccuiickoit ®eneparuu. Hacrosmas opepra (Cortamenue//JJoroBop) — cMemaHHbIHA TOTOBOP
(w.u.2,3 ct. 421 T'K P®), comepxamuii ycnoBust myonuanoit odeptsr (cT.435, 4.2 ct.437 'K P®), norosopa
npucoenuHeHus (ct. 428 'K P®), Bo3me3nHoro okazanus yciuyr (miasa 39 'K P®), mocrossHHO pasmerieHa B
cetu MlHTEpHET 1o ceTeBOMy aapecy: www.botman.pro

1.3. Comnamienne BCTymaeT B CHJIy € MOMEHTa akuenta Hactosimeid ogeptsl [lonb3oBarenem.
BesycnoBHBIM NpUHATHEM (AaKIENTOM) YCIOBUH HacTosmei ogeptbl (Cornamenus) CUYUTaeTCsl OCyIECTBICHUE
[Tonmp3oBarenem perucrpanny Ha CalTe MyTeM 3allOJTHEHHUS PETUCTPALMOHHON ()OPMBI U BBIPAKEHUS COTIIACHS C
ycnoBusiMu ComTalieHus] MpU HaXKaTUU KHONKU «3aperucTpupoBaThCs», pasMelIeHHOW Ha cTpaHuue Caiita c
peructpannonnoii gopmoit. Hacrosimee Coramenue pacrpoctpaHser cBoe peiictBue Ha Ilonp3oBarenei,
OCYILECTBUBILMX PETUCTPALMIO 10 AaThl omyOnukoBaHusa Hactosimero Cornamenuss Ha Caiite. Coriamienue
3aKITI0YaeTCsl Ha HEOMPEAETICHHBIH CPOK U MOXKET OBITh paCTOPTHYTO 0 WHULKATHBE J1000# 13 CTOpOH B t000€
Bpemsi. [lns aroro Bmagenen caiita yeemomisier o pacropikeHud CornameHus JIIOOBIM JIOCTYITHBIM €My
crocoOoM (B TOM 4Hcie IMyONMYHBIM U / WM TIPUBATHBIM pa3MelleHneM yBenomieHus: Ha Caiite), ¢ MOMEHTa
Takoro yBemomieHus CorvamieHne CYUTaeTcs pacToOprHyThIM. [lonp30BaTens MOXeT pacToprHyTh CornameHue
MyTEeM 3alpoca Ha yaajeHue cBoed YuetHol 3amucu ¢ Caiita. Ecnu [lonb3oBarens HE COMIaceH ¢ yCIOBHUSIMU
Hactosiiiero CornaiieHust U JIOKyMEHTOB, YKa3aHHbBIX B 1. 2.1. Hactosmero CoramnieHus, Wi ¢ BHECEHHBIMU B
Hactosimero CornameHuss U3MEHEHUsIMH, TOo oH I[lonb3oBaTens NOMKEH HEMEUIEHHO YBEJOMUTH Biagensia
caiiTa M yJaJuTh CBOIO Yy4eTHyro 3amuch ¢ CaiiTa, B HPOTHBHOM Ciy4yae IpPOJODKEHHE HCIIOIb30BaHMS
ITomp3oBarenssm Cailita o3Hawaer, uro I[lomp3oBarens cormaceH ¢ ycnmoBusiMu Cornmamenus. Hacrosmee
Cormamienne, 3akio4aeMoe ITyTEM akIenTa Hacrosamer odepTbl, He TpeOyeT ABYCTOPOHHETO IOIIMHUCAHHS H
NEHCTBUTEIHHO B DJIEKTPOHHOM BHJIE.

1.4. 3axmouenue CornamieHus o3HaudaeT, yTo [lomb3oBaTenb O3HAKOMMIICA C YCIOBHUSIMH HACTOSILEH
OdepThl 1 MHBIX AOKYMEHTOB, yKa3aHHBIX B II. 2.1. HacTosimeir OgepTsl, 0coOeHHOCTIMHE (HYHKIMOHUPOBAHUS
Caiita, mpu3HaeT O€3yCIOBHYIO NPUTONHOCTh WM MpUMeHUMocTh CaliTa A COBEPIIEHUS IPABOMEPHBIX
JIEHCTBUMN, M TOCTHKCHUS UM CBOMX IICJICH, SBIISIONINXCS MMPEeAMETOM HacTostero CoraneHus.

1.5. CropoHBI OCO3HAIOT W TPHU3HAIOT, 4YTO JUIA Iener ¢yHKuoHupoBanus Caifra sBISETCS
HEOOXOMMBIM TIpUBIeUeHNE yeuyT TpeTbux Jull ([laprHepoB Brnagensia, TEXHUYECKUX M HHBIX CHEIHAIUCTOB),
B ToM uucie [lmarexxHbIX areHToB (TUIATEKHBIX CepBUCOB). CTOPOHBI BBIPAXKAIOT COMIACHE C YCIOBUSMU
OKa3aHMs yCIIyT U MPOBEJICHHUS PAacUeTOB IUIATEXHBIMH CEPBHCAMH.

1.6. B nenax nacrosmiero ComaiieHus HCHOIb3YIOTCS TEPMUHBI B CIIEAYIONINX 3HAUYSHHSX:

1.6.1. CmemaHHbBI TOTOBOP — JIOTOBOP, B KOTOPOM COAEP)KATCS DJIEMEHTHI Pa3IMYHBIX JIOTOBOPOB,
MIpeTyCMOTPEHHBIX 3aKOHOM HJTM WHBIMHU MTPABOBBIMH akTaM. K OTHOIIEHUSM CTOPOH IO CMEMIaHHOMY JIOTOBOPY
MIPUMEHAIOTCA B COOTBETCTBYIOIIMX YaCTSIX MpaBWIa O JOTOBOpAaX, SJIEMEHTHI KOTOPBIX COAepIKarcs B
CMEIIIaHHOM JIOTOBOPE, €CIIM MHOE HE BBITEKAST M3 CONNIANICHHS CTOPOH HIIM CYIIeCTBa CMEIIAHHOTO JIOTOBOPA.

1.6.2. JloroBop NpUCOEOMHEHHS - JOTOBOp, YCIOBHsS KOTOporo ompeneneHsl Bnanensuem Caiita B
(dbopmynspax MM MHBIX CTaHIAPTHHIX (opMax M MOTyT ObITh mpuHATH [lodbp30BareneM, He MHaUe Kak MIyTeEM
MIPUCOEINHEHNS K TIPEJIOKEHHOMY JIOTOBOPY B IIEJIOM, TIOCPEICTBOM MPOrpaMMHO-TEXHHUECKHX cpeacTs Caiita
Ha Ctpanunnax CaiiTa W/Wim OTIETBHBIX €TI0 YacTel.

1.6.3. CaiiT - COBOKYITHOCTh Pa3MEIICHHBIX B ceTH MHTepHET BeO-CTpaHUIl, OObEIUHEHHBIX OOIUMU
HEeJSIMA Ha3HAYeHUs, MOCPEACTBAM TEXHWYECKUX CPEJICTB NMpUHAIJICKANMX Bragenbily caliTa U OCTYIMHBIX
[Tonp30BaTensiM MO YHUKAIBHOMY SJICKTPOHHOM aJipecy WM ero OyKBEHHOMY 0003HA4YEHHIO, PAcIIOOKEHHOMY B
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cetn MHTepHeT mo azpecy www.botman.pro, ¢ y4eToM BCEX YPOBHEH IOMEHHBIX M IOIJOMEHHBIX HMEH,
pa3zaenos.

1.6.4. Yar-60T - cozmaBaemsrii Ilomp3oBarenem dar-00T (kak camocrostensHO [lomb3oBareneM ¢ HyII,
TaK W TPU WCTOIH30BAaHUHU IMAOJOHHOTO BapWaHTa, co3maHHoro Bmamempmem Caiita), ¢ momoripio CepBuca
Botman, 6a3upyetcst Ha OTKpbITOM KoAe Tenerpam uiau BkoHTaKkTe B paMKax CIELHMAIbHOIO aKKayHTa, KOTOPBIH
MOAKJIIOYEH BHYTpHU Ju4yHOro kabOunera I[lomp3oBarens B KOHKpEeTHOW coumanbHoi cetn (Tenerpam wimm
BxonTakre). Yar-00T, co3naBaemsiii [lonb3oBarenem ¢ nomomsto CepBrca Botman, ucnonb3yer Te crieHapuu/
KOMaHJIbl (CKPUNTHI, KOTOpPbIE ONPENENSIOT, KaK 4ar-00T pearupyeT Ha TO WIM HMHOE COOBITHE), KOTOpBIE
noanepxkusatorcsi Cepucom Botman.

1.6.5. Koncrpykrop uar-60ToB KOoHCTpykTOope Botman (mamee Taxxke Cepsuc Botman) — sto Cepsuc,
KOTOPBIH MO3BOJISIET (OPMUPOBATH 4aT-00TOB, KaK CLEHAPHH IOCIEIOBaTEIbHOCTH KOMaH I, KoTopble Branenen
Caiita ormpasisier ¢ Cepsuca Botman 11 BbImonHEeHUs1 co3gaBaeMoMy 4ar-0oty (mporpamma OBM). Cepsuc
Botman kak pe3ynbTaT HHTEIIEKTYaJIbHOM JAeATeNnbHOCTH, pazpaboran Bmangensuem Caiita, kKak aBTopoM. B
ocHoBe Cepsuca Botman, co3manHoro Biragensiem Caiita, JN€XAT NEepBUYHAs NpPOrpaMMa C OTKPBHITOM
nmunensuen (oTKpeIThI Koxm) botfather or Temerpam (a Taxxke or BkoHTakre, B aHanmoroBod Bepcuu). CepBuc
Botman sBnsieTrcss TPOM3BOAHBIM ITPOU3BEICHUEM OT TEPBUYHOM MIpOrpaMMbl C OTKPBITOM JIMIIEH3HUEH
(otkpeiToro koma) botfather or Temerpama ((a Taxke or BkoHTakTe, B aHAJIOTOBOW BepCHH), KOTZAA
npaBoobianarens (Tenerpam/ unn BkoHTakTe) mperocTaBril NpaBo UCIOJIB30BAHUS TOM nporpammsl st 9BM
nroboMy skenatoriemy (mm. 1, 2, 4 ct. 1286.1 'K P®), B Tom uncne Bnanensiyy Caiita. HecMotps Ha 310, TipaBa
aBtopa (Bnamensiia Caiita) Ha CepBuc Botman oxpaHsOTCS Kak MpaBa Ha CaMOCTOSTENBbHBIC OOBEKTHI
aBTOPCKUX IpaB HE3aBUCHUMO OT OXPaHbI IIPAaB aBTOPOB MPOHU3BEACHHUH, HA KOTOPHIX OCHOBAHO MPOU3BOJHOE WIIH
coctaBHOe nponsBeneHue (1. 4 ct. 1260 'K P®D).

1.6.6. ®ynkumnonaneHbie Bo3MokHOCTH CepBrca Botman (KoHcTpykTOp ClieHapueB) — COBOKYITHOCTB
HHCTPYMEHTOB (crieHapueB) Ui co3nanus [lomp3oBarenem yar-0otoB ¢ momouipio CepBuca Botman, kotopslie
MO3BOJISIT CO3IaHHOMY 4aT-00T CaMOCTOSTEIbHO:

- obmarbes ¢ knueHTamu llomp3oBarens, BoBiekars ayautopuio Ilonmp3oBarens, moMorars mpojaBaTh
TOBap W YCIIyTH, U uHOE (JUIst c(hephl yCIyT);

- (hopmMHpOBaTh aBTOBOPOHKH, 3al[aBaTh HYXHbIE BOIIPOCHI, BOBJIEKAs IOCETHTENEH aKKayHTOB/CAaHTOB
[Tonms3oBarens, mpemiararb HHPO-IPOILYKTHI, 1 HHOE (i1 HHPOOHU3HECA);

- oOmatbes ¢ knueHtamu [lonp3oBarens A CHATHA UX BO3PaKEHUH NPH MOKYIKE TOBAPOB, BHICHLIATH
JIeIlIeBbIe WM AOPOTHE TOBAphbl B 3aBUCUMOCTH OT NOBEIECHUS U OTBETOB KiMeHTOB [lonp3oBarens, u nxnoe (nms
cdepsl IPOJaKu TOBAPOB);

- yYacTBOBAaTh B BeJEHHUS CONHANbHBIX ceTell llomp3oBaTens, B3aUMOAEWCTBOBATH C OOJBIINM
KOJIM4YeCTBOM moAnucuukoB Ilonp3oBarens, aenars pacchbUIKy NPUIIAIICHUH Ha MEPONPUATHSA, IPOBEICHUE
CTPUMOB, ONOBeIaTh noanucyukoB Ilonp30Barens o HOBBIX penu3ax B My3bike (Bo BKonTakre), u3rorosinenuu
TOW WIM WHOW MNPOAYKLHMH, CUYUTATh KOJIMYECTBO IOAIMMCABIIMXCS JIIONEH, pearupyromux Ha IMPOTPEBHl U
XOJIOAHO OTHOCSIIUXCSI K HAM, COOMPATh MOTEHIMAIBHBIX MOANHCYUKOB [lomb30BaTessl Mo TEIUIBIM U TOPSYNM
rpynmnaM u paboTarh ¢ HUIMH, M MHOE (IUI BEACHHUS COLIMAIbHBIX CETeH);

- IPUHUMATH IJIATEXKHU, 0POPMIIITH TIOKYIIKY M BBIIauy ToBapa KiueHTam [losib3oBarens (KpyriiocyTOYHO
WIK IO ONPEAEICHHBIM YCTAaHOBJICHHBIM dacaM B OyAHH), NPHUCHUIATh IOTEHIHUAIbHBIM IOKYIATEIsIM
[Tonp30BaTenst HOBOCTH O CKHUAKAaX M aKLUUAX, paboTaTh ¢ OOJIBIIMM KOJIMYECTBOM BAJIOT, U MHOE (AJIS MpHeMa
IIaTexei );

- HHOE.

1.6.7. Bnageneu caiita — OOmectBo ¢ orpannueHHod oTBercTBeHHOCTEIO «BOTTEX» (00O
«bOTTEX») OI'PH 1255200019909, MHH 5261139239, KIIIT 526101001), koTropoe o0i1agacT COBOKYITHOCTHIO
npaB Ha CaiT (IpaBo COOCTBEHHOCTH, aBTOPCKHEC U UCKITIOYUTEIHLHBIC ITPaBa).

1.6.8. Ilpeacrasurensy Bnagensma Caiita — nuio, HageneHHoe Biamensiem CaiiTa MOJTHOMOYHSMH Ha
OKa3aHHUE Pa3JInUHBIX YCIYT.

1.6.9. Ilaptueps Bnanensua Caiita — miateskHble areHThl (IJ1aTeXKHbIE CEPBUCH) TOMMEHOBAHHBIC HA
CaiiTe npuBieueHHbIe s Leel pyHKuuoHupoBaHus CaiiTa, a TakKe UHBIE KaTETOPUH.

1.6.10. ITocerurens Caiita — monp30BaTens ceTu MHTEpHET, KOTOphIi HaxoauTcs Ha Caiite 10 MOMEHTa
perucrpanuy.

1.6.11. Ilomp30BaTeNb — MOTHOCTHIO JEECIIOCOOHBIN TpakIaHWH, ACHCTBYIONUH JIMIHO W JTOCTHUTTIHN
copepuieHHoneTuss (18 uer), mmbO mpomenmwii Npoueaypy SMaHcumanuu B pamkax cr. 27 'K PO,
AxuenroBaBumiee Odepry. Ilomp3oBarens MOXeT OBITH HE TONBKO (U3UUECKOE, HO W HHAMBHUAYaJIbHBIN
IpeANpUHUMATeENb, IOPUINIECKOE JINI0, B YaCTHOCTH, IPEACTABUTEIND IOPUINYECKOTO JIUIIA.
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1.6.12. YyeTHas 3amuch - COBOKYNHOCTh JaHHBIX O Ilomp3oBatene Ha CaiiTe, KOTOpBIE HUMEIOT
uaeHTHQUIUpYIONIHe NMPU3HAKH, TaKUe KaK CUCTEMHBIH HICHTHU(QHKATOP, «JIOTHH», email-agpec, MOOMILHBIN
TenedoH W TMpodee. YUeTHas 3amuch ABIsAeTCs dacThio CaiiTa M HE MOXKET PacCMaTpPHBATHCSA KaK OTAEIHHBIN
cepsuc (ToBap, npoaykr). [locie perucrparun [lome3oBarento mpenoCcTaBIsAeTCs NOCTYI K YUYETHOHN 3amucy Ha
0e3BO3ME3/IHOI OCHOBE, HO HE MPaBO COOCTBEHHOCTH Ha Hee.

1.6.13. JIuunblii KaOMHET — COBOKYNHOCTh CTPaHHIl CalTa, CO3AaBaeMBIX IPH PETUCTPAIHH,
no3sosrsitomiast Ilonp30BaTennto ynpasisaTh CBOEH YUETHOH 3alIUChI0, B TOM YHCIIE PA3MEIIATh, U3MEHATh, YIAJATh
KOHTCHTHYIO YacTh W TIEpCOHAIIbHBIC JTAHHBIC, OCYIIECTBISICTCS BBIOOP M 3aka3 YCIYT, BHOCHTh CpPE/ICTBa Ha
JUIEBOHN cueT (0anaHC MOJIB30BATENS) M MEPEUNCIIATh CPEACTBA B IONB3Y OIJIAaThl [IMaTHRIX yciyT, BeCTH ydeT
CPEICTB, UCTOPHIO IIJIaTeXel, a Takke Moib30oBarkes becmmarapivu yeryramu. [octyn x JlnaHomy kaOuHeTy
OCYIIIECTBIISIETCS MIOCPECTBOM BBOJA Y YeTHOM HH(OpMAITHH.

1.6.14. Ycnyru Bnanenena Caiita (tuatHele n OecruiatHbie) — afpecoBaHHble [lomp3oBarensm Caiita,
nepeyHH, TapuQbl U YCIOBUS OKa3aHHs, KOTOPBIX JOcTymHbI Ha Caiite www.botman.pro.

1.6.15. Cuer Bnanmenpma Caiita — pacueTHblil cueT B baHke (KpeauTHON opraHusanuu), J1ubo B
TUTAaTeXKHBIX cucTeMax SIHekc./[eHbru 1 MHBIX IIaTe)XHBIX CUCTeMaX, MpeacTaBieHHbIX Ha CaiiTe.

1.6.16. AxrtuBanms IlnmatHO#l ycimyrm — omara CTOMMOCTH YCiyT, BeIOpaHHBIX [lomp3oBaremem, u
nocneayomiee npenocrapnenne Brnagensiem Caiita atux [InmarHeIX yenyr.

1.6.17. Mopnepauust — npocmotp Bnanensuem Caiita pazMernaemMoi (WM IIaHUPYEMOH K pa3MEIIEHHUIO
— IIpemognepauusi) na Caiite Ilonp3oBarenem uHPOpMANMK HAa MPEAMET €€ COOTBETCTBHSA IMOJOKEHHIM
Hactosmiero CornamieHus W YCIOBHSIM JIOKYMEHTOB, yKkazaHHBIX B 1. 2.1 CormamieHus, a B clydasx,
PeayCMOTPEHHBIX yaaienueMm uHdopmaruu ¢ Caiita 6e3 yBenomienus [lons3oBarens. Moaepaliust He SBJISCTCS
oOsi3anHOCTRIO Bnamensia Caiita, 3a uckitouenrneM ciuydaeB [Ipemonepanmu, eciii Ha 5TO COAEPIKUATCS MPSMOE

yKa3aHue.
1.6.18. IlnaTtHble yciyru - BO3Me3HbIE YCIyTH, KoTophle Bianenen Caiita okassiBaeT [lonb3oBarento.
1.6.19. Areutel Ilonb3oBarenss — 53T0 yueTHble 3amucu it [lomp3oBarenei, A KOTOPHIX OIUH

[Tonb30Barenb BIpaBe MPEAOCTaBUTH JOCTYN K CBoeMy JUYHOMY KaOunety Ha Caiite https://botman.pro (He
nepenaBas JIOTHH WM Iapolib). 3a TPENOCTaBICHUE JOCTYIa STHM JIHIIAM HECET IOJHYI OTBETCTBEHHOCTh
[Tome3oBarens. [lomp30Barens BpaBe Kak J00aBUTH AOCTYII, TaK U YAAIUTH TOCTYH ISl ATeHTA.

1.6.20. Ilogmucunku Ilonw3oBarens (B koHTeKcTe Hactosmiero CorameHus) — 3TO JIFOAH, KOTOpHIE
aKTUBUpPOBAIM 4aT-00T, chopmupoBanubiii [lomp3oBarenem ¢ ucnons3oBanuem Ceperuca Botman. B pasnmene
«[Tonmucunka» Cepuca Botman xpanurtcs nH(QOpMAIS 0 BCEX MOIb30BATENSIX, KOTOPHIE MONMCAIUCH Ha YaT-
6ot: ®UO, ABarap, HACHTU(PHUKATOP COLMANBHOW CETH, MOCIECTHUN KOHTAKT, /lata MOAMUCKY, a Takxke Jrobas
uHQoOpMaIKs, KOTOpas y HHUX 3alpaliuBaloT 4epe3 4ar-00T (OT JIOOMMOTO IBeTa, O ajapeca M HoMmepa
0aHKOBCKOM KapThl).

1.6.21. Pacchutku - cuieHapuu 4aT-00TOB, KOTOPBIE MOXHO OTIPaBHUTH Hoamucunkam llomp3oBarens B
3aJlaHHOE BpeMs Ha ompeieNieHHbIX ycioBusx. Ecmu Ilonp3oBarens ee He aKTHMBHPOBAN - €My HE JOCTYITHBI
pacchUiKu. Pacchuiku  yXOAST C ONpEJCNiCHHBIM WHTEPBAJIOM BPEMEHHM HA OrPaHUYCHHOE KOJIMYECTBO
MOJIb30BATEIEM, YCTAHOBICHHOE KOHKPETHON COIMANBbHON CeThi0. PacChUIKM TEXHUYECKH HE MOTYT OBITH
HaIpaBJICHbI TONH30BaTENAM, KOTOPBIE OTMHCANIWCh WM 3a0nokupoBaim 4aT-6ota. B pasmene «Pacchuikm»
Brmanmensiiem Calita mpemycMoTpeHa Momeparusi creHaprueB Ilomb3oBaresiss Ha CTOI-CIOBA, C IOCIEAYIOMEH
ONMOKMPOBKOK daT-00Ta, YTOOBI TMPENOTBPATUTh HE3aKOHHYIO JEATENBHOCTh, CBS3aHHYIO C 3alpelIeHHBIMH
BEIIECTBAMH, OPYKHUEM, ICKOPT-YCIyraMH ¥ MHBIMHU MTPOBOKAIIMOHHBIMU W/WJIM TPOTUBONPABHBIMH JISSHUSMHU, a
TaK)Ke COOOIEHHEM B MPaBOOXpaHUTENbHbIe opranbl PD. Monepanus He SBISeTCS 00S3aHHOCTHIO, HO MOXET
ObITh poBeaeHa Bnagensiiem Caiita B messix 6€30mMacHOCTH.

1.6.22. Borman UM — 5T0 omiusi MCKYCCTBEHHOTO MHTEIUIEKTA, KOTOPas BKIIOYAET (YHKIMOHAILHOCTE
CO3JIaHUs TEKCTOB, M300paXkeHuit u Apyroe. ONIHS JOCTYITHA TOIBKO IPU €€ aKTHUBAIIHH.

1.6.23. KonteHT— o0ble pasMemnieHHbIe Ha CaiiTe OOBEKTHI HHTEIUICKTYadhbHOW COOCTBEHHOCTH
Brnagensna Caiita B opMe TEKCTOB, M300pakKeHWH, PUCYHKOB, Qotorpaduii, rpadukoB, BUAEO, MPOrpamM,
3BYKOB, IIOJIb30BaTE€IILCKUX HHTEPQEIHCOB, JOTOTHIIOB, TOPTOBBIX MapOK, KOMITBIOTEPHBIX KOJOB, KOTOPBIC
SIBISIIOTCA coziepkanneM Caiita u/mim pasMeineHsl Ha Caiite ero Binagenbiem.

1.6.24. «/lnanorm» - pazmen Cepsuca Botman, rme xpanstcs B TeueHune 6 (IIECTH) MECAIECB BCE
coobmienusi, kotopeie [lomp3oBarens, Arentsl lloip3oBarens um cucrema (CIEHapHHM 4YaT-00TOB, PACCHIIKH)
OTIIPABJIAIOTCS TTOANMCYMKAM dYar-00ToB. Bmamenery Caiita BmpaBe 3a0NOKHpOBaTh 4aT-O00T NMPU BHIIBICHUH
HapymieHuit ycrmoBuilt Cormamenusi, 4YTOObl MPEJOTBPATUTh HE3aKOHHYIO JEATElIbHOCTh, CBS3aHHYIO C
3alpelleHHbIMU  BEIIECTBAMH, OPY)XXHEM, JCKOPT-YCIyraMd W  WHBIMH  IPOBOKAIIMOHHBIMH  W/HIIH
MIPOTUBOIPABHBIMH JISTHUSIMH, & TAK)KE COOOIIUTH B IPABOOXPAHUTEIIbHBIC OpraHbl PO,
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1.6.25. «MuTerpauun» - pazaen Cepsuca Botman, npennasznaueH 11t B3auMocBsasu Cepsuca Botman c
npyrumu CepBHucamu, B mpesnenax, ycraHoBileHHbIX CepBucoM Botman. Ilocne moaxiiodeHus WHTErpanuu,
[Tonp30BaTenu MOTYT CO3/1aBaTh IUIATEKHBIE CTPAHMLIBL, IOCPEIICTBOM KOTOPBIX KiIMEHTHI [lonb30Bareneii MoryT
COBepIIaTh OIJIaThl, UCTOPHS O IIaTekax xpaHurtcs Cepsuca Botman B mcropum cosepiuenus oriar. Ecnm y
[Tonp30Barenst BO3HUKAIOT poOsieMbl ¢ M00bIM U3 CepBUCOB, C KOTOPBHIM OH MOAKJIIOYMI HHTerpanuio, CepBuc
Botman TexHHYeCKH HE CMOXKET Ka4eCTBEHHO OKa3aTh YCIYTH (HampuMep, He omyiadeH Tapu¢Hbii mian CepBuc
Botman; He omnauena cucrema amoCRM wu cienku Oonbiie He co3patorcs wiu CepBuca Botman He MoxkeM
MEHATh WHPOPMAIMIO B CYHICCTBYIONIMX CJEJKa; KOIIENEK IUIs 3a4MCIICHUs] EHEXHBIX CpelcTB B SHuekce
TIePETONTHEH; MHOE), TaK Kak IOCIeNCTBHeM OyaeT cOoif aBromarm3amuu B pabore dar-Oora. B mcropum
miarexeir CepBrca Botman XpaHUT gaHHBIE O TOM: KTO COBEPILIII IUIATEXK, Yepe3 KaKyl0 HHTETPALIO (CUCTEMY,
IUIATEeXHBIM 1ITI03), CyMMY M CTaryc B TedeHHe 3 (Tpex) JIeT ¢ MOMEHTa OCYILIECTBJICHHUS IUIaTexka, C LeJbIo
COONIOEHNSI CPOKOB MCKOBOW IaBHOCTH M0 TPAXXJAHCKOMY M HaJOT'OBOMY 3aKOHOIATENbCTBY PD.

1.6.26. «IlonnmucHble cTpaHuub - paszgen CepBuca Botman, xoropsiii mo3sossier Ilomp3oBaresnto
co3naBaTh cTpaHnuKky CaiiTa, M MMOTOM €€ MCIOJIb30BaTh B CBOMX LesIX. [lonp3oBaTens caMOCTOATENbHO HECET
OTBETCTBEHHOCTh 3a HMH(popMmanuio Ha crpaHuuke CaiiTa (3ampemieHHass WIH HET K PaclHpOCTPaHEHUIO, C
HEOOXOOMMOCTBIO BO3PACTHONW MapKHPOBKH, MM HET, ¢ HEOOXOAUMOCTHI0 MaPKUPOBKH MHTEPHET-PEKIaMbl WU
HET, ¥ HHOE).

1.6.27. Ilonmucka (ITnatHas moanuicka) — 3To popma orutatel [lnataeix yeayr Brnagensia Caiita mo
abonentckoit Mmogenu (cratbm 429.4 'K PD (abonentckmii moroBop), mpu Kotopoil Ilomp3oBarens 3a
YCTaHOBJICHHYIO IUIaTy TMOJy4YaeT Jaoctyn K ¢yHKouoHampHOcTH Caiita w/mmu CepBuca Botman Ha
onpenenéHuplii nepuon Bpemenu (1 mecsn, 3 mecsana, 6 Mmecanes U T.A4.). [loanucka akTHBUpyeTCs IPHU TEPBOM
IUIaTeKe M aBTOMATHYECKH IMPOAJIEBAETCS HA aHAJIOTHMYHBIA IEpHOX, €ciii He OoTkodeHa Ilombp3oBaTernem.
VYnan€éuneiii goctyn k ¢ynknuonany CaiiTa cuMraeTcss OKa3aHHOW YCIyrol ¢ MOMEHTa OIUIATHI ITOIIMTUCKH.
[Tonmucka MOXeT mMpenycMaTpuBaTh aBTOMAaTHUECKOE CIIMCAaHUE CPEICTB, BKJIIOYAs IEpepacuéT CTOMMOCTH IpH
u3MeHeHuH ycioBuit Tapuda.

2. IPEAMET COITTAHIEHUS

2.1. Bnagenen Caiita BbIIONHSAET 00s3aTeNnbCTBAa B MMOJB3y [lonb3oBareneil, M3bABUBIIMX >KEaHHE
noxy4arh o0s3arenbeTBa oT Biagensia Caiita, akuenToBaBmux Hactosuryio OdepTy U cieayromme J0KyMEeHTHI:

- Ilepeunn, Tapudsl u ycnoBus oka3aHusi ycnyr Bnagenpnma Caiita, JOCTYIHBIE MO CCBUIKE
https://botman.pro;

- JIOKyMEHTBI, CBS3aHHBIC C TEPCOHAJIBHBIMU JaHHbIMK Ilonmbp3oBaTernieil, NOCTYIHBIE IO CCBUIKE
https://botman.pro/files/privacy policy.pdf.

2.2. Bnagenen Caiita 00s3yercst oka3biBarh Yciryrd [loip3oBarensM myTeM mpeaocTaBIeHUs JOCTya K
@OyHKIHOHATBHBIM BO3MOXHOCTAM CepBuca Botman, a Takke MyTeM NpeAOCTaBIECHUS WHBIX becruiaTtHbIX H
IInataex yeuyr, a I[lomp3oBareny 00SI3yIOTCS MPUHATE U coOmonaTh yciaous CommameHus U BCEX TOKYMEHTOB
comtacHo 1. 2.1.

2.3. Ilonp3oBatens cornaceH ¢ TeM, uto Bragener Caiita Bipase B m00oe BpeMs: 0e3 IpeaBapUTENIEHOTO
comtacusi Ilomp3oBatenss w3MeHATH ycnoBusi Hactosmed OdepTel W IOKYMEHTOB, OTpaXEHHBIX B M. 2.1.
Hacroaueid OdepTsl, paclIMPUTh, OIPAaHUYUTh, U3MEHHUTH NEPEYCHb KaK IUIATHBIX, TaK U OECIUIaTHBIX YCIYT
Brnagensia Caiita. [lonb3oBareny cuMTarOTCS O3HAKOMJICHHBIMH C OOHOBJIGHHSIMH YKa3aHHBIX JOKYMEHTOB C
marel myOmukanmu wx Ha Caiite. [lomp3oBarens B LENSIX CBOEBPEMEHHOTO O3HAKOMIIGHHS CO BCEMH
HU3MEHEHUSIMH, OO0sI3yeTCsl PerysIpHO 3HAKOMHTBCS C COAEP)KaHMEM pa3MelleHHbIX Ha CaiTe IOKyMEHTOB,
yKa3aHHBIX B 11. 2.1. HacTosmeit OdepTol.

3. PETUCTPAILIMA ITOJb30BATEJISI HA CAUTE

3.1. lig toro 4roOBl BOCIONB30BaThCs CalTOM WM HEKOTOPBIMH OTAEIBHBIMH (DYHKITUSIMH H/HIIH
Cepsucamu Caiita, [lonp3oBarento HEOOXOMUMO TPONTH MPOLEAYPY PETUCTPALUHU, B pe3yibraTe KOTOPOH JUis
[Tonk3oBarens OyneT co3aH IUYHBIA KAOWHET.

3.2. Cmocobbl peructpauuu: Email (sBasiercs normHoM) + maponb (camMocCTosTeNnbHO (HOpMHpPYETCs
ITonp3oBarenemM), a TakKe dYepe3 CTOPOHHHE cepBHCHL. [locie perucTpamum co3MaeTcs JTUIHBIA KaOWHET
ITomp3oBarens Ha Catite https://botman.pro.

3.3. Ilomp3oBarens 00s3yeTCS TMPENOCTaBIATH TOCTOBEPHYIO W TIONHYIO HHQOpMAIMio o cebe Ha
crpanunax Caita v MoJiep>KUBaTh 3Ty WH(GOPMAIIUIO B aKTyalIbHOM COCTOSIHUU.


https://botman.pro/
https://botman.pro/files/privacy_policy.pdf
https://botman.pro/

3.4. Undopmauust o Ilonp3oBarene, pa3MelieHHas MM CaMUM B €ro MpoQuiie, COACPKHUT (MOXKET
coJiepKaTh) ero MepcoHaIbHbIE JaHHbIE. 3aKa34MK CaMOCTOSTENIHFHO ONpeesseT 00beM MepCOHATbHBIX TaHHBIX,
4yT00B! 110001 [Tomp30Barens CaiiTa MOT 03HAKOMUTHCS C HUMHU:

- (hamMuHsI, UM, OTYECTBO;

- aJpeca AIIEKTPOHHOM TTOYTHI;

- (hororpadus («aBarap» npoduns [Tonp3oBarens);

- UHH, OT'PHUII;

- Tenedon [Tonbp3oBarens.

3.5. B ciyuae BrIsBIIeHHS BianmensiieMm caiita HemocToBepHOH nHpOpMammu co cTopons! [lonp3oBarens,
Bragener caiita mMeeT mpaBo, IO CBOEMY YCMOTPEHHIO, 3a0JIOKHPOBATh YUeTHYIO 3amuch llomp3oBarens Oe3
BO3MOXXKHOCTH TTOCJIEIYIOIIEr0 BOCCTAHOBICHHS W/WiH OTKa3arh llonp3oBaremto B ucnonp3oBannu Caiita (6o
ero oTAenbHbIX (yHKIMHA n/unmm CepBrCcOB), 0e3 KaKkoro-nubo yBeAOMIICHHS U 0OOCHOBaHMS MPUYMH, B JII00OE
Bpems. Bmecte ¢ TeM pacToprayTh Hactosiee ComaiieHue.

3.6. Ecnu Ilonb3oBarenieM He JOKa3aHO OOpaTHOE, JHOObIC EHCTBYSI, COBEPIICHHBIC C UCIIOIb30BAHUEM
€ro JIOTMHA W TapoJis, a TaKKe JaHHBIX aBTOPU3AllUM 4Yepe3 COIUANBHBIC CETH, CUUTAIOTCS COBEPUICHHBIMU
cooTBeTcTByrOIKM [lomp30Barenem.

3.7. Ilonp3oBarens OCO3HAET M cornamaercs ¢ TeM, 4to Bnagenen Calita BmpaBe NPOBOAUTH
onmyONMKOBaHWE W JaJIbHEMHIee HMCIOoJIb30BaHHE yKazaHHOro Ilomp3oBaTenieM MMEHW W/MIM HaMMEHOBAaHHS B
KOMMEHTapusiX U oT3biBax Ha Caiite, B MH(POPMAIMOHHBIX MPOAYKTAX, KOPIOPATUBHBIX OJorax M aKKayHTax
Bnanensma CaiiTa Ha CTOPOHHUX pecypcax.

3.8. Ha Caiite 3ampemieHa MHOXXECTBEHHAas permcrpanus ydeTHbIX 3amuceil [lomp3oBarenem. Ilpum
BBIABIICHUH MHOKECTBEHHOW peructparuu Bragemerr CaifTa MMeeT NpaBO IPepBaTh PETHCTPAITAIO H/HIIN
3abmokupoBark qoctymn [loms3oBarens k CaiiTy 0e3 MpeaBapUTEIEHOTO YBEIOMIICHMS.

3.9. 3ampemena nepenadya Y4eTHOW 3anMcy U y4€THBIX AaHHbIX [lonmb3oBarens Tpersum nuuaM. OnHa
VYdeTHas 3amuch NMPUHAMIESKUT OIHOMY JIHIy. 3alpelieHa MOoKyNKa/mpojaxka Y4eTHsIX 3amuceit / [Ipoduneit /
AKKayHTOBY.

3.10. 3apeructpupoBaHHBEIM I[lomb30BaTeNsiIM TpeAOCTaBISIeTCS ba3oBBIT aKKAyHT, ITO3BOJISIONTHI
paborats ¢ JIMYHBIM KaOWHETOM.

3.11. Hacrosmum, Ilomb30Barens yBeJOMIIEH M COTJIACEH C T€M, YTO B IENSIX IMOBBIIICHUS KavyecTBa
Cepsucos Caiita, npunekaemble Bragensiiem Caiita 1uis mpoBeASHUS ONpoca JHIA BIIPaBe OCYIIECTBIATh COOp
MHeHHH u OT3bIBOB llosmb30Bareneil Mo pasmuYHBIM BONpOCaM IIyTEM HampasieHHs HH()OPMAaLMOHHOIO
cooOuieHus pu odepenHoM nocemieHun Ilomp3oBarenem Caiita muO0 OCYIIECTBICHHUS CBSA3U MO0 KOHTAKTHBIM
JaHHBIM, yKa3aHHbIM [lonb3oBarenieM B JlmuHom kabOuHere (IMOCPEACTBOM TeleOHHBIX 3BOHKOB, CMC-
COOOIICHUH WM DIICKTPOHHBIX TceM). CoOpaHHBIE MHEHHSI W OT3BIBEI MOTYT OBITh HCIOIB30BAHBI IS
(hopMupoOBaHUS CTATUCTHUYECKHUX TAHHBIX, KOTOpbIE MOTYT OBITh MCIONB30BaHBl Bnanenpnem Caitta. OT3BIBHI,
npenocrasineHHble [lomb30BareneM Npu MPOBENSHUH OINPOCA, TAKXKE MOTYT OBITh OIMyOJIMKOBaHBI Biagenbiiem
Caiira na Caiire.

4. BOSHATPA'KJIEHUE BJIAJIEJIBIIA CAUTA M TIOPSIJIOK PACYETOB

4.1. Bosnarpaxnenue Brnapenwiia Caiita (ero IlapTHepoB - IIaTeXHBIX CHCTEM, arperatopos,
0aHKOBCKUX YYPEXKJICHUIH) 3a BBINIOJHCHHE 00s3arTeibCcTB M3 paszaeia 2 ComalleHUs BBILIAYMBACTCS ITyTEM
0OC3HATMYHOTO TEepPeBO/a JCHEKHBIX cperacTB B Buae 100% mpenoriarel B COOTBETCTBHM C JCHCTBYIOIIMMH
tapudamu, ykazaHHEIMU Ha CaliTe, Ha TIepruoasl 1 MecsIl, Win 3 MecsIia, WId 6 MEeCSIeB OKa3aHus YCIIyT.

4.2. Biranenen Caiita BrpaBe U3MEHSATH Tapru(bI Ha BBHITTOJHEHNE 00S13aTeIbCTB M3 paszeia 2 Ha YCIyTH.
[Tonmk30Bareny cunTalOTCs O3HAKOMIICHHBIMU C OOHOBIIGHHBIMU TapudaMu ¢ qathl myonukanuu ux Ha Caiire.

4.3. OOs3arensctBa Mexay Branmenspuem Cabita u [lomp3oBareneM 1o oruiate YCIYrd CUYHTAKOTCS
BBITIOTHEHHBIMH C MOMEHTA 3aUMCIICHUS ICHEKHBIX cpecTB Ha cueT Brnanensia Caiita.

4.4. B ciayyae npuBIeUEHUS IS OCYIIIECTBICHUS PAcUeTOB (B TOM YHCIIE, JIJIS BRIBO/IA CPEACTB Ha CcUeTa
ITonp30Bareneit B 0aHKOBCKUX YUPEKIACHUSIX FIIM HA CUETA Y KAKUX-THOO0 TUIATEKHBIX ar€HTOB), KOMUCCHUS TaKHX
IJIaTeXHBIX areHTOB, BBITUTaYMBaeTCs 3a cueT llomp3oBarerneil, cBepX BO3HATPaKICHHs, KOTOPOE MPUIUTAETCS
Brnanensiy Caiita (mpy Hanu4uy aKTHBUPOBaHHOW Ha CaliTe mapTHEPCKOW MPOrpaMMBbl).

4.5. Brnapenen Caiita uMeeT MpaBo B JFOO0H MOMEHT OrpaHU4YUTh JocTyn K CalTy W/MIH K OTACIbHBIM
€ro yactsaM B CBs3u ¢ HapymeHueM Ilomp3oBarenem Hacrosimero CornamieHuss U HHBIX JJOKYMEHTOB,
pernameHTHpytonmx padory Caiita, 6€3 COBETYIOMMX YBeIOMIICHUH. Bommpoc 0 BO3MEIIEHNH CPECTB U JPYTHX



u3znepxkek [lomp3oBaTensM paccMaTpuBaeTcs WHIMBHIYalTbHO, W/WIM MO NMHCEMEHHOMY 3ampocy Brmagemnbiry
caiira.

4.6. Jlns mnavama wcmonb3oBaHUsA IlmatHeIx  Yeuyr, mpenoctaBiseMblx TocpenctBoMm  Caiita,
[Tome30oBarens momxeH mpowsBectn AkruBanuio llmataeix ycmyr. [mst storo B JImuHOM KaOwHeTe WM Ha
CTpaHUIE, TIe mpeacTabieHa nHpopmManus o [lnaTHoil yeiayre u Bo3aMOXKHOCTH ee ipuobpeTenus, [lonp3oBarens
BbIOMpaeT Tpedyemble [lnatHble yciayru, a nporpaMmmHaoe obecriedueHne CaliTa aBTOMaTH4eCKY MOJACYUTHIBAET UX
CYMMapHYI0 CTOUMOCTb.

4.7. B ciyuae, korna [lonp30Barenb omaunBaeT YCIyru 0aHKOBCKOW KapToid, TO OH JJaeT COTIACUE Ha TO,
gto (pyHKImoHaN CaiiTa aBTOMaTHIeCKH 3alIOMUHACT:

- TaHHbIe OaHKOBCKOW KapTHI,

- OIUTaYMBaeMbIi TIeproJ] okazaHus Yeuyr (1 Mecsrr, wium 3 mecsina, uin 6 MecsIeB U T.1.).

4.8. Ilomp3oBarens [aeT comiacle Ha TMOCIEAYIOLIEE MEePHOANYECKOE IUIaTHOE AaBTOMAaTHYECKOE
npojuieHre (IUIATHYIO TOJNKMCKY) MepHoja OKa3aHHs YCIyT, B 3aBUCHMOCTH OT MEPBOHAYaIbHO BBHIOPAHHOTO U
omayeHHoro [lonp3oBarenem (1 mecs, win 3 Mecsna, uian 6 MecsIeB OKa3aHus YCIyT).

4.9. Tlomp3oBarens MPHU3HAET, YTO PACHOPSDKEHUS HA CIHUCAHHME ICHEXHBIX CPEICTB C €ro cyera,
HamnpaBJeHHbIE B COOTBETCTBHU C HACTOSIIMM ITyHKTOM, SIBIISIIOTCS pacropsokeHussMu camoro llomp3oBatens, a
JEHCTBHUS TPOIECCUHTOBOTO IIEHTpa W OaHKa-dKBaiiepa, HalpaBliCHHbIE Ha CIHCAaHHWE ICHEXKHBIX CPENCTB B
COOTBETCTBHH C HACTOSLIVM ITyHKTOM, BBITNIOJIHEHEI ¢ coracus [Tonp3oBarens.

4.10. IIpu odopmneHun miatHo¥ noamnucku, [lomp3oBarens coramaeTcs ¢ TeM, uTo Kaxiabiid [lepuon
rutaTHOM moanucku, Bmanener Caiita BipaBe B MOPSAKE MPENOIUIATH B3UMaTh YCTAHOBIECHHYIO Ha IEHb OIIaThl
riaty 3a [oanucky 3a BeIOpaHHBIN Mepron okazanus yciyr (1 mMecsir, uin 3 Mecsia, Wik 6 MecCsIeB OKa3aHHs
VYemyr) (aboHEeHTCKyIO Iary) A0 MoMeHTa orkaza Ilomp3oBarenst ot mpomnenus [logmuckm Ha cremyromuit
[lepron moamnucky.

4.11. Tlonp3oBarens NOHUMAET W COIVIAIIAETCS C TEM, YTO IUIATHAs MOANHMCKA IO YMOIYaHHUIO
odopmisiercst GeccpouHo ¢ MOMeHTa oruaTel mepBoro Ilepuoga mmiatHoi momnucku. B cimywae, ecnu
[onp30Barenp xenaetT OTKIIOUNTS HpoasieHue [loamucku, eMmy HEOOXOIMMO OOPATUTHCS B CITYKOY TEXHUYECKOH
noaaepxku Bragensia Caifta, pyKOBOACTBYSICH ITpaBHJIaMu pazziena 6 Hactosmero CornameHus.

4.12. B cioydae OTCYTCTBHS IOCTAaTOYHOW CyMMBI JIEHEXHBIX CpencTB Ha l[IpuBs3aHHOW KapTe s
MPOMJICHU TUIATHOM IOMIUCKH, OO ecnu Kapra oreszaHa [lomp3oBarenem, Branemer; Caiita cumraer 310
otkazoM Ilomp3oBarend OT NpomIeHHs TIIaTHOM TOANUCKH, ciefoBarenbHo, [lonb3oBarens mnepexoguT
ABTOMATHYEeCKH Ha OECIUIaTHBIA Tapu@ C ero OrpaHMYCHHBIM (DYHKIHMOHAIOM (Takke B 3TOT MOMEHT MOTYT
OCTaHOBHThCSI Bce cPOPMHUPOBAHHBIE paHee CLIEHAPUH, JOCTYITBI ATEHTOB, pacchulkh, [loibp30BaTens He CMOXKET
OTBEYATh CBOMM KIIMEHTaM B Auajorax). B panmpHeiimeM, Mpu HaJIWMYuU JOCTATOYHON CyMMBI Ha OaHKOBCKOM
kapte Ilomp3oBaTens, WM €€ TOBTOPHOH NpHBSI3KE K JHMYHOMY KaOmHety Ha Caiite Bmanmemsria, Tapud
ABTOMAaTUYEeCKH HE BOCCTaHABIMBAaeTCs, HeoOxommmo, 4ToObl [lomp3oBaTens MOBTOPHO (OPMHUPOBAN CUET, a
npencraBuTens Brnagensiia CaiiTa yTOYHMII JaHHBIE MO COCTaBISIOIIMM yacTaM Tapuda m wHBIE Ciydaw,
peaycMOTpeHHbIe (YHKIMOHAIBHOCThIO CaiiTa.

4.13. Brnanenern Caiita uMeeT mpaBo aBTOMaTHYECKH NEPEBOAWTH Ha HOBBIH Tapu@ MpH MPEBHILICHAN
YCIIOBHM TeKyIlero. Pazmep miaTHON MOANMCKYU B CIEAYIOLIEM IEPUOIE OKa3aHUSI YCIYT MOXKET yBEIMUUBATHCS
B pesynbrare m3MeHeHus y Ilomp3oBaremst mokasareneit Tapuda (mpeBwimienue mo Tapudy), To ecTh Oymert
MIPOU3BEICHO aBTOMATHYECKOE CIIICAHUE CPEJCTB B KAUeCTBE JOIJIATHI 32 MPEBhIIEHNE B TEKYIIEM Ieproe o
Tapudy, a Takxke crimcaHue 3a OOHOBJIEHHBIN OBBIIICHHBINH Tapud.

4.14. Ilpu omnare [logmuckm mo oOHoBieHHOMY Tapudy, aBTOpHM3aLUs IUIATEXa MPOUCXOAUT B
yOpoLIeHHOM mopsiaike u [lonb30BaTento HE BBICBUIAETCS OT OAHKOBCKOTO yupexaeHus SMS-cooOiieHue, B
HEJAX TOATBEPKACHHS IIaTEKHOM TpaH3aKLINH.

4.15. IlnatHas yciryra cauTaeTcsl HajJIexkalre okazaHHou McmomauteneM u npuasaTon [lomp3oBarernem,
ecnmu B TedeHne 1 (omHOTO) MHS C MOMEHTa OKOHYAHHUS Cpoka JcicTBUA I[lmaTHOW ycioyrd, eciliu yciyra
IpeJnoaraeT CpoK JAeUCTBUS, WIH B Te4eHue 2 (AByX) 4acoB C MOMEHTa, korja [lnarHas ycmyra npenmnonaraet
HACTYIJICHHUE KaKOro-IM00 cOOBITHS, HE JUISILIErocs BO BpeMeHH (C MOMEHTa AKTHBaLuUH yciyrH), [lons3oBatens
He 3asBui lcrmomHWTENn0 B THMCHMEHHOM BHIE O HEOKa3aHWs AKTUBUpOBaHHOW [lmaTHOW ycnmyru w/wiu
HEHa/JIealle oOka3aHHOM AxrtuBupoBaHHOW [lmarnoit ycmyre. Ilpm sTom, mpu okaszanuu IlmartHeIX ycmyr,
MIPEINOoJaraloiX CpPOK JeWCTBHA, chaada-pHeMKa OKa3aHHBIX YCIYr MPOU3BOIWTCS 10 OKOHYAHUH
KaJIeHIApHOTO MecsIa okazanus [1maTHON yCIyTH W/WiTy B JaTy OKOHYAaHHS OKazaHws [11aTHOH yCIyTH, eClid 3TH
JaThl COBMNAAAIOT, TO CJayda-IMpUeMKa OKa3aHHBIX YCIYr MPOU3BOAMUTCS OIMH pPa3 — B JAaTy OKOHYAHUS
KaJIeHJJapHOTo MecsALa oka3anud [lnatHoit yemyru.



4.16. IIncbMeHHas NMpeTeH3Us JA0JKHA CoJiepXkKaTh MOApOOHbIE YKa3aHUsl Ha HECOOTBETCTBUE OKa3aHHOU
Ucnonaurenem IlnatHoW ycmyrum mnonoxeHusMm CornameHus, a Takke J0/DKHAa OBbITh MOATBEpIKIEHa
JIOKyMEHTAJILHO, B TOM YHCJIE, ITyTeM NPHUIIOKEHUSA K MPETEH3WH CKPHUHIIOTOB («CKPHHIIOT» (screenshot) —
MTHOBEHHOE «QoTorpadupoBaHue» 5KpaHa padOTaroIIero KOMIBIOTEpa C TOCIEAYIOIAM 3allOMHHAHUEM,
00paboTKOI W COXpaHEeHHEM pe3ylibTaTa B OTACIbHBIN rpaduueckuil (ailr), MoaTBEpKAAIINX HEHAIIeKaIlee
okazanue I[lmatHoit ycmyrm wim ee Heoka3aHue. [IpM 3TOM CKpHHILIOT HE SBISETCS HEONPOBEP)KUMBIM
JI0Ka3aTelbCTBOM HEHaAJIeKaIero okaszanus Mcrnomnurenem Yeuyru.

4.17. B cinyuae nmoctyruienust B aapec Bmagensna Caiita mMCbMEHHOW MPETEH3WH, YKa3aHHOH B 1. 4.8.
Cormamienns, COCTaBIEHHOW B COOTBETCTBHH C ycioBHsMH (COTNAIeHHs W CBOEBPEMEHHO HAIPAaBICHHON B
anpec Bmamempma Caiita, Bmagenmer caiita 00si3yeTcsi OCYIIECTBUTH IPOBEPKY MO 3asBIeHHOMY (hakTy
HEOKa3aHWs WU HeHaJulexkariero oka3zaHus I[lmatHoi ycmyru w HampaBuTh B anpec [lomb3oBarens cornmacue c
MpeTeH3uel WiM MOTUBHUPOBAHHOE Hecornacue ¢ Heil. B cmydae comnacusi Bmanmensna Caiita ¢ npeteH3uei
ITonp3oBarensa o HeokaszaHuu IInaTHOM yciyrm WM €€ 4acTH WM HEeHaJJlexkalleM oka3aHuu [lnatHoi yciyru
WIN ee 4acTH, McnonHuTenb 00s3yeTcsl MOBTOPHO MPEAOCTaBUTh [LMaTHyI0 yCiIyry WM ee 4acTb, B 0ObeMe,
COOTBETCTBYIOLIEM HEOKA3aHHOW MM HEHAJIEXKAallle OKa3aHHON YCIIyTH.

4.18. Bnanenen Caiita odopmisier AKTBI OKa3aHHBIX yCIYT TONBKO depe3 3ampoc lloip3oBarens B
TeXHU4YeCcKyr nojepxky Caiita. Ecnu y Ilonb30Barens moakiitodeH cepBUC IEKTPOHHOTO JOKYMEHTO000pOTa
(340), To Baanener Caiita otnpasiseT B ero aapec depe3 OO0 AkT okazaHHBIX ycayr. Ilo gonomHuTeaIsHOMY
3anpocy Ilomb3oBarens, Brnagenenn Caiita HampaBiaseT AKT OKa3aHHBIX ychnyr moutoil Poccum mo ampecy,
ykazaHHOMy B TpeOoBaHum [lonb3oBarens. TpeGoBaHKMe O MPENOCTABICHHH YKAa3aHHBIX TOKYMEHTOB JOJKHO
coziepkarbh BClo uHPopMmanmioo o [lonb3oBarene, HEOOXOMUMYIO ISl COCTaBICHHS AKTa B COOTBETCTBHHU C
3aKoHOmarenbcTBOM P®. B ciiydae HENONHOTHI WM HEIOCTOBEPHOCTH JIaHHBIX, IPEIOCTABICHHBIX
[Tome3oBarenem B TpeOoBanmu, McrmomHWTENb BIpaBe HE OCYIIECTBISATH OTIPABKY YKa3aHHOTO AKTa, JI0
MOMEHTa IpeaocTaBieHus [lonp3oBareneM CKOPPEKTUPOBAHHBIX JaHHBIX.

4.19. Tlonp3oBarens, B aapec koroporo Braxensiiem CaifTa HalpaBi€HBI JOKYMEHTHI BO HCIIOJHEHHE
nonokenndt 1. 4.18. Comnamienusi, o0s3aH HampaBisATh B ajpec McrmomHuTens, TONyYeHHBI OT HEro |
MTOJITUCAHHBIN CO CBOCH CTOPOHBI IK3EMITISIP AKTa OKa3aHHBIX YCIYT B CPOK HE Mmo3aHee 5 (maTu) pabounx JHEH
C Jarel momydeHus Akta. B cinyuae HeHampaBieHusi AKTa B YKa3aHHBIE CPOKH, aKT CYHUTAeTCA W MPHU3HAETCS
Croponamu moanucadHbIM. [lonokenust HacTosmero myHkra CornanieHus: TakKe MPUMEHSIOTCS B ClTydae, €Cin
ykazanHbld [lomb3oBareneM ajpec IS OTIPaBKUA IMOYTOBOTO OTIIPABIICHUS HE CYIIECTBYET, JIMOO IO HEMY
OTCYTCTBYIOT coTpyaHuku Ilonb3oBarens wnmm cam Ilome3oBatens, nmbOo Ilonmb3oBaTens HE  yBEIOMHEI
Ucnonautens o6 M3MEHEHHUHU ajipeca, a TakKe B MHBIX CIIydasX, KOrJa B CHIIy OOBEKTUBHBIX MPUYUH aKT CIavH-
MIPUEMKH OKa3aHHBIX YCIIYT He MPECTaBIIeTCS BOSMOXXHBIM Bpy4duTh [lomb30Barento.

4.20. CronmocTs [ImaTHBIX yCIIyT, KOTOPBIE MOTYT OBITH OKa3aHbI 1Mo Cornamenuio Branensiiem Caiita,
ykazaHa Ha Caiite Ha mpomo-ctpanune [lnarHoii yciyru, B Ilepeune miarHeix yciyr, U B JlnaHoMm xabuHeTe
[Tome3oBarens. B ciydae pacxokaeHHs JaHHBIX O CTOMMOCTH IUIATHOW YCIYTH TPEUMYIISCTBEHHYIO CHUITY
HMEIOT AaHHbIe, peAcTaBieHHbIe B JInunoM kabunete Ilonb3oBarens.

4.21. Ha Caifre ans ormjarel 1 B3aMMOpAacyeTOB B Kau€CTBE BAJIIOTHI MCHOIb3YyI0TCs pyOnu Poccuiickoi
@®enepannu. baHKOBCKHE KOMHCCHHM M KOMHCCHH IUIAT€KHBIX CHCTEM HE BKJIIOUYEHBI B CTOMMOCTH llmaTHBIX

YCITyT.

5. AKTUBALIMSI TPUAJIA (IPOBHOI BEPCHUN)

5.1. AxtuBanmsi Tpmana (MIPOOHOW BEpPCHH) MPEIOCTABISICT OTPAHMYCHHBIN CPOK HMCIOIL30BAaHUS H
JOCTYT K onpeAen€HHbIM GyHKIHAM CHUCTEMBI 711 TECTUPOBAHUSL.

5.2. YuacTHUKM aKTUBALIMK TpUaia

5.2.1. Ilonb30Baress — 3aperuCTPUPOBAHHBIN MOJIB30BATENb Ha OecIIaTHOM Tapude.

5.2.2. Cucrema — mnarpopma Botman.

5.2.3. IInaré&xHblit cepBUC — BHEITHHUH MPOLECCUHT (aBTOPU3ALNS KapThl, CIICAHNE)

5.3. Bapuant AxtuBarnun Tpuana Ne 1 « AKTuBanus Tpuaia yepes3 JUMHUT Tapudar

5.3.1. Tpurrep: Iloms30BaTeNb MBITAETCS BOCIONB30BATHCSA (YHKIMEH, HENOCTYMHOW Ha OECIUTaTHOM
Tapude.

5.3.2. IlpenycnoBue: [lons3oBarens Ha OecrmarHoM Tapude. Tpuan paHee He UCTIONB30BAJICS.

5.3.3. OcHOBHOII cLIeHapHi:

1) Cucrema otoOpaxkaeT MOAAIbHOE OKHO ¢ oObsicHeHueM orpanmueHuit u nBymsi CTA: «IlompoOoBars
OecruratHo» 1 «BeIOpaTh Tapud»



2) IMonb3oBarens HaxuMaeT «IlonpoOoBaTh OecIuTaTHO»

3) Cucrtema OTKpbIBaeT 3KpaH KoH(purypamuu Tapuda ¢ nepuoaoM «7 gHei» (0e3 BO3MOKHOCTHU
U3MEHUTH IIEPUON)

4) Ilonp3oBarens KoHGUTYypupyeT Tapud u HaxknmaeT «llompoboBars GecrarHo». CrcTeMa OTKphIBaeT
9KpaH MPUBA3KH KapThl ¢ WH(GOpMAIMEH: Ui aKTUBAIMK TpHalia HY»KHO TPUBSA3aTh KapTy, CIIHIIEM CTOMMOCTh
tapuga nociue OeCrIaTHOrO NepruoAa, B MOMEHTE CITMILETCs TecToBas omara | pyOib, 1aTa mepBoro CIMCaHus,
TpHaI MOXHO OTKIIIOUUTH B JIFOOOW MOMEHT — CIIMCaHUs He OyJeT, HamoMHUM 3a 3 ¥ 3a | JeHb 10 criucaHusl.

5) Ilonb30Barens BBOMUT JAHHBIE KAPTHI M TIOATBEPIKIACT

6) Cucrema repenaét qaHHBIC KapThl B IIATEKHBIN cepBuc sl authorization hold Ha 1 py6ib

7) IlnaTéxHeIiA cepBHC MOATBEPKAALT YCIEIIHYIO aBTOPU3AIUIO

8) Cuctema akTUBHPYET TpUaT

9) Cucrema otmpasnsier ysegomsienue (LIH) ¢ wundopmammeidr o Ttapude, cTouMOCTH M CPOKE
OecCILIaTHOTO Mepuoa

10) [Monp3oBarenp NOMydYaeT JOCTYH K CKOHQUTYPUPOBAHHOMY TapU]y

5.3.4. Iloctycnosue: Tpuan aktueH. Kapra nmpuBszana. Jlara crimcanus 3apuKCHpOBaHa.

5.3.5. AnsrepHaTHBHBIN ciieHapuii A: Kapra He mporuia apropu3ariuio (mmar 8)

- 8a. [1maré&xHeIil cepBUC BO3BpaIlaeT OMIHOKY

- 80. Cucrema otobpakaeT coobuienue 00 ommoKe MPUBA3KHA KapThl

- 8B. [lonp30BaTens MOXKET BBECTH JIPYTYIO KapTy UIIH 3aKPHITh dKpaH

- Tpuain He akTUBHpYETCA

5.4. Bapuant AxruBanyu Tpuana Ne 2 « AKTUBaIUs Tpraja yepe3 paszien « Tapudsl 1 omaray

5.4.1. Tpurrep: Iloap30BaTens mepexoauT B paszaen « Tapudsl u ormaray Ha 6ecIuiaTHOM Tapude.

5.4.2. Ilpenycnosue: [lonp3oBarens Ha OecruiatHOM Tapude. Tpuan paHee He UCTIOIH30BAJICS.

5.4.3. OcHOBHOH CIIEHapHii:

1) Cucrema orodpaxaet 0ok «IlonpodoBars GecriaTHO»

2) Ilonp30Barenb HAKUMAET Ha OJIOK

3) Hanee — marm 3—11 u3 m. 5.3.3.

5.5. Bapuant AxtuBaruu Tpruaia Ne 3 «HarmoMuHaHUS O IPEICTOSIIEM CITHCAHUMD

5.5.1. Tpurrep: HacTynaer JeHb 4 OT Hadaja Tpuaia (3a 3 JTHS A0 CIHCAHUsA).

5.5.2. IlpenycnoBue: Tpuan akTUBEH.

5.5.3. OcHOBHOII cLIeHapUi:

1) Cucrema otnpasiser yseaomienue (LIH + Email): «Uepes 3 ausa cnumem X pyoseit 3a Tapud. [ara
conucanus: [1J] mecsaa. OTMEHUTD TpHal MOKHO B paszeie « Tapudsl u oriara

2) HactymnaeT meHb 6 oT Hagana Tpuaia (3a 1 1eHb 10 CIICAH)

3) Cucrema otmpanmser yBemomienue (LIH + Email): «3aBrpa crmmem X pyOmeit 3a tapud. [ara
crucanus: [1J] mecsana. OTMEHUTH TpHAJl MOXKHO B pazjene « Tapudbl 1 orarany

5.6. Bapuant AxruBanuu tpuana Ne 4 «YcremHoe cnucasie o OKOHYaHUH TpHajay»

5.6.1. Tpurrep: HaCTymaeT ACHb 7 TpHUaa.

5.6.2. [IpenycnoBue: Tpuan aktuBeH. Kapra npusszana. [lonp3oBarens He OTMEHWIT TpHATL.

5.6.3. OcHOBHOI1 CIIEHApHIA:

1) Cucrema MHUIIMHUPYET CIIHCaHUE CTOMMOCTH TapHuda ¢ MPUBI3aHHON KapThl

2) InaT&xHbIi cepBUC MONTBEPIKAAET YCIIEIIHOE CIIHCAHUE

3) Cucrema 3aBepuiaeT TpHajl U aKTHBUPYET IUIATHYIO MOATIUCKY

4) Cucrema otnpaniser ysegomienue (IIH + Email) 06 ycnemnoM criicaHuy M MOIKIIOYCHUU Tapuda

5.6.4. IloctycnoBue: Iloamucka aktuBHA. [loBTOpHOE MOIKITIOUEHHE TPHAIa HEBO3MOXKHO.

5.7. Bapuant AxtuBaruu tTpuana Ne 5 «HeycnenHoe ciucanue o OKOHYaHUH TPHAJIay

5.7.1. Tpurrep: HacTynaeT AeHb 7 Tpuana. Crimcanye He TpOIIIo.

5.7.2. Tlpenycnosue: Tpuan aktuseH. Kapra npusszana. [lonp3oBarens He OTMEHMI TpUaJ.

5.7.3. OcHoBHOII cLieHapUi:

1) Cucrema HHULIMUPYET CIIMCaHNUE CTOUMOCTH Tapuda

2) I1nar&xHbIil cepBUC BO3BpAIIAeT OUTHOKY

3) Cuctema otmpasiser ysegomienue (IIH + Email): «He ymamock crnmcars omuraty 3a tapud.
IIpoBeppTe maHHBIE KapThl — IMONpoOyeM emé pa3 depe3 2 daca. Ecmm He momyuntes, tapud X Oymert
OTKJIFOYEH»

4) Tpuan coxpansercs. [lonp30Barens NpogoIKaeT MOJIB30BATHCS TapUpoM

5) Uepes 2 gaca cucreMa HHUIMUPYET IIOBTOPHOE CIIMCAHHE



6) IlnaTé€xHpli cepBHC MOATBEPXKAAET YCIEIIHOE ClIcCaHue — nepexoa K Bapuanty 4 (mar 3)

5.7.4. AnvrepHaTuBHBIN crieHapuii A: [loBropHOE criucaHue Takke He MpoIio (mar 6)

- 6a. [Lmaré&xHeIii cepBUC BO3BpAIacT OMIHMOKY

- 60. Cucrema otmpasinsier yBenomiienue (L{H + Email): «He momyumnocs ciimcats orutaty. OTKITIOUAM
tapud B 23:59 I1J] mecsma. OmiatuTh TapuQ MOXKHO CAMOCTOSITENNLHO B pazzeie « Tapudsl 1 orutaTay»

- 6B. B 23:59 nns 8 cuctema oTkiouaeT Tapud, Noiabp30BaTeNb NepeXoauT Ha OecriaTHbIi Tapud

5.7.5. AnvrepHatuBHbIl cueHapuii B: [loap30Barens NpuBsA3bIBaET HOBYIO KapTy B TIEPHOJ C OIIMOKOMN 10
23:59 mua 8

- CucteMa MHUIMHUPYET CIMCAHUE HEMEJICHHO 110CIIE IPUBA3KH HOBOM KapThl

- IIpu ycnexe — nepexon k Bapuanty 4 (mrar 3)

- [Ipu Heynade — tapud orkiarouaercs B 23:59 nus 8

5.7.6. Iloctycnosue: Tapud otkmrouéH. [loBropHOE MOAKIIOYEHHE TPHUAia HEBO3ZMOXKHO.

5.8. Bapuant AxtuBaruu tpuana Ne 6 «OtkiroueHue tpuana Iloms3oBaTenem»

5.8.1. Tpurrep: ITonb3oBarens HaxxuMaeT «OTKIIOYUTH TpUAID B paszene « Tapudsl 1 omaray.

5.8.2. [IpenycnoBue: Tpruanm akTUBEH.

5.8.3. OcHOBHO¥M clLieHapHii:

1) Cucrema 3anpaiinBaeT HOATBEPKIACHUE OTKITIOYECHUS

2) Ionp3oBarenb MOATBEPKAACT

3) Cuctema HEMEJIEHHO JI€aKTUBUPYET TpHUAJ

4) INonb30Barenb MEPEXOIUT Ha OecIIaTHBIN Tapud

5) ABTocnucaHue ¢ IPUBA3aHHON KapTHl HE MTPOUCXOAUT

5.8.4. Iloctycnosue: Tpuan neaktuBrpoBaH. II0OBTOpHOE NOAKIIOUEHHE TPUAIA HEBOZMOXHO.

5.9. Bapuant AxruBaruu tpuana Ne 7 «Ormara tapuda J0CpoYHO BO BpeMsl TpHAIIay

5.9.1. Tpurrep: Ilonp3oBarens HaxumaeT «OmIaTuTh Tapud ceifuacy B pasaene « Tapudsl u omiaray.

5.9.2. [IpenycnoBue: Tpuan akTUBEH.

5.9.3. OcHOBHOII clIeHApHIA:

1) Cucrema MHUIIMEPYET HEMEJIEHHOE CIICAHNE CTOMMOCTH Tapr(a ¢ MPUBI3aHHON KapThI

2) IImaTé&xHbBIN CEpBUC MOATBEPIKIAACT YCICITHOE CITHCAHNE

3) Tpuan ormensercs. [loanucka akTUBUPYETCS € NaThl OMJIaThI

4) Cuctema OTIIpaBisieT YBEIOMIICHHE 00 YCIIEITHOM MOJKITIOYEHUH Tapuda

5.9.4. AnsrepHaTuBHBIN crieHapuil A: CrincaHue He IpoIIIo

- CucremMa oToOpaxaeTr OIHOKY OIJIaTh

- [lonp30Barens MOXKET MONPOOOBATh CHOBA WIIH MIPUBS3ATh APYTYIO KapTy

- Tpuan npojonxkaer JeHCcTBOBAThH

5.9.5. Iloctycnosue: Ilognucka aktuBHa. [I0BTOpHOE MOAKIIIOUEHUE TPHaia HEBO3MOXKHO.

5.10. Bapuant AxtuBauuu tpuaia Ne 8 «Ilepexonpurypamnus tapuda Bo Bpems TprUaiay

5.10.1. Tpurrep: [lonb30Barens u3MeHAET napaMeTpsl Tapuda B pazaene Tapudsl u omaray.

5.10.2. IIpenycnoBue: Tpuan akTHBEH.

5.10.3. OcHOBHO¥ CIIEHAPHI:

1) [Tonp30BaTeh OTKPHIBACT KOH(MUTYpaIrio Tapruda

2) UzmensieT mapameTpsl

3) Cucrema npuMeHsET HOBYIO KOHQUTYpaLUIO

4) Jlara OKOHYaHUS TpHaja HE MEHSEeTCS

5) Kapry nepernpuBs3bpiBaTh HE HYKHO

6) Cymma B pasgene «Tapudbr u ommara» W yBEAOMIICHUSX OOHOBISICTCS COTJIACHO HOBOWM
KOHUTYpaIuu

5.10.4. IToctycnoBue: Tapud o6HOBIEH. JlaTra crimcanus npekHss. CyMMa CITUCaHUs U3MEHEHa.

5.11. Bapunant AxtuBanuu Tpuana Ne 9 «YnaneHue akkayHTa BO BpeMsl TpHaliay

5.11.1. Tpurrep: [Tonp30Barens yaanseT akkayHT B IEPUOJ aKTUBHOTO TpHaIa.

5.11.2. [IpenycnoBue: Tpuan akTUBEH.

5.11.3. OcHOBHOI clIeHApHIA:

1) [Tonp30BaTeTh HHUITMUPYET YAATICHUE aKKAyHTa

2) Cuctema TeakKTHBHUPYET TPHATT

3) ABTocmucaHnue ¢ NpUBSI3aHHOM KapThl HE IPOMCXOJUT

4) AKKayHT yganseTcs

5.11.4. IloctycnoBue: AxkkayHT ynanéH. Crnucanus HerT.



10

5.12. Bapuant AxtuBauuu Tpuaia Ne 10 «IlonpiTka mMOBTOpHON aKTUBAIIMM TpHAJIa»
5.12.1. Tpurrep: [Tonp30Barens NBITACTCS AKTUBUPOBATEH TPHUAJ ITIOBTOPHO.

5.12.2. IlpenycnoBue: Tpuan ObUT HCIIONBE30BaH paHee (AKTHBEH, 3aBEPIIEH YIIH OTMEHEH).
5.12.3. OcHOBHO# ClIeHapHUd:

1) Cucrema onpenensiet, 4To Tpyuanl yxe ObUT UCIIOIb30BaH I JAHHOTO aKKayHTa

2) Onuus «IlonpoboBats GecratHO» HE OTOOpaXxaeTcs

3) [Monmp30BaTENtO NOCTYTEH TOJIBKO MEPEX0 Ha MIaTHBIN Tapud

6. BO3BPAT JEHEKHBIX CPEACTB

6.1. Ilo oxonwanmm cpoka neictBus tiaTHod [loamucku croumocts [loamucku, ymadeHHas
[Tonk30oBarenem, BO3BpaTy He MOMISKHUT B cuiy CT. 429.4 'K P® (JloroBop ¢ HCIOJHEHHEM 10 TPEOOBAHHIO
(aOOHEHTCKHI JOTOBOP).

6.2. Bo3Bpar HENCIIONB30BaHHON YacTH 1iaTHO# lloanuckn MoXkeT OBITh OCYIIECTBIEH UCKIIOYUTEIHHO
B nepuoj aevictBus minatHou [loamucku mpu ycnoBuu otrcyTcTBUA HapyweHuil Ilonmp3oBarenem CornamieHus
MIPOMOPIMOHATIBHO KOJMMYECTBY AHEN, OCTABLIMXCS 10 OKOHYAHHUS OMJIaYEHHOTO NMEePHO/a.

6.3. Bce BO3Bparhl JCHEKHBIX CPEICTB OCYLIECTBIAIOTCS NMPH YCIOBHU HAlpaBieHUs TpeOOBaHHUS 3a
nuuHOM monmnuckio Ilomb3oBaresnst, KOTOPBI MPOCUT OCYIIECTBUTH BO3BpAT JIEHEKHBIX CPeACTB. TpeboBaHue
HE0OXOMMMO TIPHCIIaTh B OTCKAHMPOBAHHOM BHAEC Ha OICKTPOHHYIO TmouTy Bramenmsia Caiita
support@botman.pro.

6.4. B TpeboBannM 0 BO3Bpare yIIa4eHHBIX 32 YCIYTY JEHEKHBIX CPENICTB JOJDKHO OBITh YKa3aHO:

- mannble 3asButens (OUO, nacnopTHele NaHHBIE, afpec MPOKUBAHUS, TeaedoH, aJpec 3IEKTPOHHOH
TIOYTHI);

- IOKYMEHT, IOATBEPAKAAIOLINN OIJIaTy ¢ JaTOW U CyMMOMH IJIaTexa;

- IPUYHHBI BO3BPaTa, MOIPOOHOE ONMCAHHUE BCEH CUTYaIUH;

- CCHUTKM Ha aKKayHT B CONMAJIHHOMN CeTH (CTpaHMIIA, KaHA JOJDKHBI OBITH OTKPBITBIMU);

- PEKBU3UTHI 17151 IEPEBOAA IEHEKHBIX CPEICTB — CUETA, C KOTOPOrO IPOU3BOAMIACH OILIATA;

- Jata, MOANHKCH U pacri(poBKa.

6.5. Pemenue o0 orkaze Hampasisercs: [lonp3oBarento, WiIM AEHEXKHBIE CPEICTBa IMOJIEKAT BO3BPATY
[Tonb30Bares0 GAaHKOBCKUM MIEPEBOJIOM 110 PEKBU3UTaM, YKa3aHHbIM [lonb30BaTesieM B 3asBiicHUH B TeueHue 10
(mecatyn) KaleHAAPHBIX THEH MOMEHTA MOJTYYCHUS 3asIBICHHUS.

6.6. Bmamenerr Caiita 00s3yeTcsl OCYIICCTBUTH BO3BPAT JCHEKHBIX CPEICTB, B TeueHUE 7 (CeMH)
0aHKOBCKMX JHEW C JaThl MPHHATHUS PEIICHHS O BO3BpaTe JCHEKHBIX CPelCTB. PemieHue o BO3Bpare CpeicTB
Bnanenen Caiita npunuMaer B TeueHue 10 kaneHmapHbBIX JHEH ¢ MoMmeHTa mnonydenus or Ilomb3oBarens
3asBJICHUSI O BO3BpaTe JCHEKHBIX CPEACTB B IMMCHMEHHOM BHJE (CKaH 3asBJICHUS WM 3allOJHEHUE 3asSBKU Ha
Caiite). Ilpu sToM cymmapHas ctoumocTh [InmarHeix ycmyr (B cooTBeTcTBHU ¢ llepeuHem MaTHBIX yCIyr),
KOTOpbIe ObLTH ToydeHbl [lonp3oBareneM Mo akmusaM/OOHycam/CrIelIIPOeKTaM U MOTPadeHbl, OyIyT BBHIYTCHBI
Brnamensiiem Cafita u3 CyMMBI JCHEKHBIX CPEACTB, Haxomsmuxcs Ha JlutieBom cuete [lonp3oBarens Ha Caiire.

6.7. TpeboBaHMe 0 BO3BpaTe JEHEKHBIX CPENICTB JODKHO COAECPKATh KaK MUHIMYM CIIEIYIOIINE JaHHBIE:

6.7.1. st ropuamueckoro mna w/mmu UI1

- JUId TUIaTeXel, MPOBENEHHBIX C PAacyeTHOIO CYETa, BO3BpAaT BBIMOJHSETCS MO CKaHy OpHUTMHasa
3asBlIeHUs. 3asBIIEHHE MOJDKHO CONepKaTh: HaMMEHOBaHHMe ropuanyeckoro numna (wm OUO UII); MHH,
opuandeckuil aapec; moruH Ha Caifre; cymma momoigHeHus, No IUIaTeXKHOTO MOPYYEeHHA, CyMMa BO3BpaTa,
PEeKBH3UTHI BO3Bpara (HanMeHoBaHWE fopuandeckoro ymna wimn WII, HammenoBanwe OaHKa, pacuETHBIA CUET
OaHKa, KOppecIoHIeHTCKUH cueT Oanka, bUK 0anka);

- U TUIATEXeH, MPOBEACHHBIX C KOPIIOPAaTUBHBIX KapT (OaHKOBckux kapT MII) miau KolIenbKoB miist
OIJIaThl IJIATHBIX CEPBHMCOB, BO3BpAT BBHINONHSETCA IO CKaHy OpWUIMHAJA 3asABICHUA. 3asBICHHME JOJKHO
cojieparh: HauMeHoBaHue ropuandeckoro juua (wi GO Ull); MHH; ropuanyeckuit agpec; J0THH Ha caiiTe;
CyMMa 3a4MCIIeHUs, cymMMa Bo3Bpara, croco0 ormiatel (FOMoney/ koprniopaTvBHass Wi OaHKOBCKasi Kapra/
Coepbank OwmnmnaitH), pexBu3nTel Bo3Bpara ( Ne IOmoney, No kopmopaTnBHON Wi OaHKOBCKOM KapThl\
HanMeHoBaHWe ropumudeckoro nuia win GO UIl, nammenoBaHne OaHka W TOpox OaHKa, pacuETHBIM cUeT
OaHka, KoppecnoHAeHTCKHH cueT 6anka, BUK Ganka), Homep Tpanzakuuu KOMoney (eciu npuMeHUMO);

6.7.2. st puzmueckux Uiy

- ANs TUIaTeXel, MPOBEJCHHBIX C JIMIIEBOrO OAHKOBCKOTO CUETa, BO3BpAT BBHIMONHSETCS IO CKaHy
OpHUTHHAaJa 3asBJeHNA. 3asBIeHne NobKHO comepxars: U0, nmacnoptueie nanusie; MHH, agpec perucrparmm;
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noruH Ha Caiire; cymma momnonHeHusi, Ne yeka o0 omjare, cymMma BO3Bpara, pekBHU3HUTHI Bo3Bpara (PUO,
HauMEHOBaHUE OaHKa, TUIEBOM cueT B OaHKe, KOppecoHIeHT K cueT 6anka, BIK Ganka)

- U TUTaTe)Xed, MPOBENEHHBIX ¢ OAHKOBCKMX KapT WM KOIIEIHKOB JISI OILIATHI TUIATHBIX CEPBUCOB,
BO3BPAT BBINOJIHAETCS MO CKaHy OpUTMHajla 3asBICHHS. 3asdBICHUE NOJDKHO coaepxkars: ®UO, macnopTHble
nmannabie; MHH, anpec peructpanum; moruH Ha Caiite; cymma nomnoinHerus, Ne yeka o0 oruiare, cyMMa BO3Bpara,
pexBu3uThl Bo3Bpara (PHO, Ne FOmoney/ Ne 6ankoBckoit kaptel / DO, HanMeHOBaHKEe OaHKa M ropox OaHKa,
pacu€THbIi cuer OaHKa, KOoppecmoHaeHTckuid cuer Oanka, BUK Oanka), Homep Tpanzakuuun FOMoney (ecnu
MIPUMEHUMO).

6.8. Bragemerr CaiiTa He OCYIIECTBIISET BO3BpaT ICHEKHBIX CPEICTB HA CcUeTa TPETHHUX JIUI] WIIM HA
AJIEKTPOHHBIE KOIIENBKH, ECITH WHOE HE COMTACOBAHO JIOTIOHUTENFHO MKy CTOpOHAMHU.

6.9. Ilonp30BaTens caMOCTOSTENIFHO HECET OTBETCTBEHHOCTH 3a MPABHIIEHOCTH MPOU3BEACHUS OIUIATHI U
yKa3zaHus MHQOpPMAaIUU, HeOOXOMUMON sl oka3aHus yciyr. Bmanemern; Calita He HeceT OTBETCTBEHHOCTH 3a
Henony4yeHnue Iloap3oBareneM 0XXU1aeMOTo pe3yabTara yCIyr B ciIydae:

- ecnmu B pesyabrare ommOok [lomp3oBarens ObUTa yKka3aHa HEKOPPEKTHAs CChUIKA Ha aKKayHT
Tlonp3oBarens B cCOMaIbLHOU CETH;

- ecnu yka3aHHbIH [lombp30BaTenem cailT sBisieTcs 3a0I0KHPOBaHHBIM WITH ObIIa 3a0JI0KHPOBaH BO BpEMs
OKa3aHWUsl YCIyT;

- ipu oopmIteHUH 3aKka3a [lonp3oBaTens COBEPIMIT HHYO OIIHOKY;

- ecnii koHTeHT Ilonp3oBaresns, pa3MelleHHBI B €r0 aKKayHTe B COLMAJIBHOW CETH, Hapyllal NpaBuiia
COLIMAJIBHBIX CETEH MM NEUCTBYIOLIEE 3aKOHOAATENLCTBO Pocculickoit denepannu.

6.10. Bo Bcex yKa3zaHHBIX CIIy9asX YCIYTH CUHTAIOTCS OKa3aHHBIMU Bmamenery Caiita, mpereH3un
[Tomp30Baremnst He MPUHUMAIOTCSL.

6.11. Taxxe Brnagenen Caiita He HECET OTBETCTBEHHOCTD 33 MPUOCTAHOBKY MPEAOCTABICHUS AOCTyNa K
[MnaraeiM ycmyram, BKJIFOYas mpekpamieHue pabotel QyHKiuoHanbHocTH CepBuca Botman, B cimyuae
HECBOCBPEMEHHOW OILIaThl IMOJIUCKH, B TOM YHCJEC MPH OTCYTCTBHM HEOOXOAMMOH CyMMBI Ha TUIATEKHOM
cpenctee Ilonp3oBarens, oTKa3ze B CHUCAaHUM CO CTOPOHBI IUIATEKHOTO CEpBHCA, UCTEUYECHHM CPOKa JMEHCTBHS
0aHKOBCKOHM KapThl WK €€ OTBSI3KE OT YUETHOW 3amucH. Bcs OTBETCTBEHHOCTH 3a MOCIEACTBUS IIPHOCTAHOBKH
WK TIpeKpaimeHust padboTsl [LmaTHBIX yCIIyT 1Mo MpHYrMHE HECBOEBPEMEHHOM OIUIATHI MOAIMCKH BO3JIAraeTcs Ha
[Tome3oBarens. Ecnu [lonb30Barens He ycnen MpoUIATE TOAMUCKY, KOTOpas aKTUBUPYETCS 10 MPENOTIIaTe, HiH
HE YCIeN TOMOJIHUTh CYET — BCE aBTOMATH3allMM U (YHKIMHU MPUOCTaHABIHMBaKOTCsA, U Bnagenern Caiita He
HECET 3a 3TO OTBETCTBEHHOCTb.

7. IIPABA 1 OBA3AHHOCTHU CTOPOH

7.1. Ctopounsl 00s13y10TCs coOmonath yciaoBus HacTosiero Cornamenus.

7.2. [IpaBa Brnagensna Caifra:

7.2.1. ocymecTBISITh Tekymiee ympasiaeHue Cailtom, ompenensTh cocTaB cepBucoB Caiita, ero
CTPYKTYpPY ¥ BHEIIHWH BUJ, pa3pemarb U OTpaHnIuBaTh 10cTyn K CalTy, OCYIIECTBISATh HHBIE PUHAAIE)KAIITIE
eMy TIpaBa;

7.2.2. pemiarh BOMPOCHI, CBA3aHHBIE C KOMMEPYECKUM HCIONb30BaHreM CaiiTa, B 4aCTHOCTH BOIPOCHI O
BO3MOYKHOCTHU Pa3MELIEHMs TaPTHEPCKUX MPOrpaMM, MaTepuagoB U T.A.;

7.2.3. B cimydae HapymieHus Hactosmiero CorameHus MOJHOCThI0 WM 4YacTudHO, Brmamenen Caiita
BIIpaBe MMPHOCTAHOBHUTH UCTIOHEHNE 00S3aTEIbCTB B OTHOIIEHUH HapymmBIIei CTOPOHBL;

7.2.4. 6€3 MOTOTHUTEIHHOTO YBEIOMIICHHUS MPHOCTaHABINBATh pabory CaiiTa B IEIOM HIH YaCTHIHO
IUTS TIPOBEACHUS TEXHUIECKHUX U MPO(PHUIAKTHIECKUX padoT;

7.2.5. B ciayyae HajnuuMsi COMHEHHMHA B MPaBOMEPHOCTU HcCIoib3oBaHusi Caiita, a Takxe B cllydae
CYLIECTBEHHBIX HapylleHHH ycioBuil Hactosiuero Comnamenus, Brnagenen Caiita BnpaBe He3aMeJIUTENBHO
OTpaHMYUTh NOCTyn K YueTHoil 3ammcu [lonp3oBarens, k ee OTHeNbHBIM 4YacTsaMm, K CalTy W/HIM K ero
OTAENBHBIM YacCTsIM, a Takke orpaHuunTh noctyn llome3oBareneit u Iloceruteneit Caiita K OmyOIMKOBaHHOM
panee nadopmanuu [Tomp3oBarens Ha CaiiTe u cBeIeHHH O HEM;

7.2.6. B cimydae HEWCIONB30BaHUS y4ueTHOW 3amucu [lomb3oBarenem B TeueHue Oosee 12 (JBenammaTu)
MOCIIEIOBATEIbHBIX MECSIIEB C IOCJIETHEeH aaThl BXona B Y4YeTHyIO 3amuch, Bmagemerny Caiita BrpaBe 0e3
JIOTIONIHUTENBHOTO yBegoMieHHs [lonp30Barens yaaauTh Takyro yueTHY!o 3anuch ¢ Caiita;

7.2.7. He HeceT OTBETCTBEHHOCTH 3a pasMmelleHHyI0 [loip3oBarenem mHpopmanuio Ha CaiiTe, OmHAKO
BIIPaBe yIauATh U OJIOKHMPOBAThH JIFOObIC MaTepHaibl (KOHTEHT), pasmeniaeMbie [lonb3oBarenssmu Ha Caiite, B TOM



12

cirydae, ecid Mo xanobe npyrux [lonp3oBarenell Win Ipu MoOAEpaly yKa3aHHbIE MaTepuaibl OyIyT COYTEHEI
MPOTUBOpEYAIIUMH HacToseMy CoraleHuio;

7.2.8. 3arpeboBate y m00OTO 3aperucTpupoBaHHOTO Ilomp30BaTeNs  MOATBEPXKACHHE €TI0
PETHCTPAIMOHHBIX JaHHBIX W WHOW pa3MmemeHHod uMm Ha Caiite wuHbpopMmaruu. Jlo mpemocraBieHUs
[Tome3oBarenem TpeOyembIX AaHHBIX, Bragenern Cailita BmpaBe OTpaHMYUTH JOCTYNT K YYETHOH 3aIncu
ITonb3oBarens, K €€ OTACIBHBIM YacTAM;

7.2.9. nampapnate [lonw3oBarenmto umHOpMaimio o passutuu Caiita u ero Cepsucos. [locwiiare
[Tonb3oBarensiM HHOOPMAIMOHHBIC COOOIIICHHS;

7.2.10. Ge3 mpemBapuTenbHOTO yBeAoMieHHS [lonb3oBarens OCYIIECTBIATH OTPAaHUYCHHUE OTACITBHBIX
neiictuii [lomp3oBarens, eciy Takue AEUCTBUS CO3AIOT YTPO3Y IJIs HOpMaiIbHOTO QyHKIIMOHUpOoBaHus Caiira;

7.2.11. pacnopspKaThCsl CTaTUCTHYECKOW mH(oOpMaruei, csi3aHHON ¢ (yHKImoHUpoBanueM Caiita, a
takke wuHpopmanumerdr o Ilonp3oBarene i obecnedeHus aAPECHOTO TMOKa3a HH(OpMAaLUU Pa3ITUYHBIM
cerMeHTam I1eneBoit aynutopuu Caita;

7.2.12. ans pelieHns TEXHUYECKUX BOIPOCOB IPHU OIpeseneHrny BUHBI 1lonp30BaTens B pe3yaprare ero
HETPaBOMEPHBIX NEHCTBHI NpH TOJh30BaHMU ceThio MHTepHer m Caiitom, B udacTHOcTH, Bmagemery Caiita
BIIpaBE CAMOCTOSITEILHO TIPUBIEKaTh KOMIIETEHTHBIE OpraHU3allil B KadeCTBE OJKCIEPTOB. B cmydae
ycTaHoBieHus BUHBI [loip30Barens mocneaanii 00s3aH BO3MECTUTH 3aTPaThl Ha IPOBEICHUE IKCIIEPTURHI;

7.2.13. ecau Ilonp3oBaTenb COBEPIIMII MPOTHUBOIPABHBIC NEUCTBUSI, HANPABICHHBICE HA MPUYMHEHUE
yOpITKOB Bragensuy CaiiTa W/Win TpeTbUM JHLAM (XHIIEHUS, MOUIEHHHYECTBO, YMBIIUIEHHOE MOBPEXICHUE
UMYIIECTBA M JIp.), Bell ceds HEKOPPEKTHO (IpuMeHssi OpaHHBIE/OCKOPOUTENbHBIE WIIM HEIeH3ypHBIE CIIOBA,
MIOBBIIIEHHBIE MHTOHAIIMHU TOJI0CAa, KPUK M MHOE) MpU OOIIEHWH C OMepaTopoM KOJUI-IIEHTpPA, MPeACTaBUTEIEM,
Ipyrumu npenctaBureiasiMu  Broagensua CailTa ¥ COBEpIUMNI  YMBILUIEHHBIE JEHCTBUS B OTHOLLECHUU
npencrasureneit Bnagensia Caiita (mpuuuHEeHHE Bpeaa 30POBBIO Pa3IMYHON CTETIEHU TSHKECTH, XYJIUTaHCTBO,
OCKOpOJIeHUs1, YTPO3bl, OrpaHUYeHue CBOOOIBI U Ip.), To Brmagener; Calita mmMeer mpaBo OTKa3aTh B OKa3aHHUH
YCIIYT, a TaKXke B JII00OOM WHOM JieiicTBuM Ha Caiite;

7.2.14. He 00s13aH BBITIOJNHSATH Pe3epBHOE KONMMPOBaHNE HHPOpMaIHH, pazmeniaemoii [lonb3oBarenem;

7.2.15. peann30BbIBaTh MHBIE IpaBa, MpeaycMoTpeHHsle CoriameHneM, NPIIOKEHISIME K HEMY, JINO0
MIPIMEHUMBIM U OTHOCHMBIM K BO3HHKIIUM IPABOOTHOIICHUSM TIPAaBOM.

7.2.16. B ogHOCTOPOHHEM TOPSAKE YBEIMYUTH CPOK OKa3aHUs yCIYT, MPUOCTAHOBUTHh OKAa3aHHUE YCITyT
WJIH 3asiBUTH O pacTopkeHuH JloroBopa npu HACTYIIIICHHH CIIEIYIOMUX 00CTOSATEIBCTB!

- TEXHUUYECKHUE MPOOIEeMBI COLMATBLHOM CEeTH, B KOTOpOil pa3MelneH akkayHT [lonbp3oBaress;

- BBeZIeHUe (DUITBTPOB U arjeToB B COIMANILHOM CETH, B KOTOPO pasMmellieH akkayHT [loip3oBarens;

- I3MEHEHHUE AITOPUTMOB pabOTHI COIMATLHON CETH, B KOTOPOH pa3MemIeH akkayHT Iloms30BaTens.

- ynmanenue (OokupoBka) akkayHrta [lomp3oBaremns camuM [lomb30BaTeneM u/Mid TPETHUMHE JINTIAMH.

7.2.17. Bnanenen Caiita BnpaBe IMPOBOIAWTH MOJEPAIUIO B IIENAX OE30MacHOCTH, HO HE TapaHTHPYeT
IIPOBEPKY BceX ciieHapueB. B moboe Bpems Oe3 oOBsICHEHHMS NMPUYMH OTKazaTh llomp3oBaTtenmto B MOCTyNE K
Cepaucy Botman, nonycrusuemMy HapyleHHus yciuoBus Hactosuero Coramenys,, B TOM YHCIE B CBA3U C:

- HECBOEBPEMEHHBIM OTBETOM Ha 3alpocC WM HEMOoJy4YeHHeM OTBeTa Ha 3arpoc Brnanensia Caiirta;

- oomanoMm Brnagensia Caiira;

- rpyosiM oOmenueM Ilomb3oBarenss ¢ mpexactaBuTelsiMu  Brmamensria Caiita, yrnoTpeOneHneM
HEHOPMATHUBHOW JIEKCUKH, XaMCTBOM, OOIIMMHU TPU3BIBAMH HEIOBEPHUIO JINOO OCKOpOJIEHHE MpeICTaBUTENeH
Bnanensna Caiira;

- MacCOBOH PaCCBUIKOM 3JIEKTPOHHBIX COOOIIEHHH KOMMEPUYECKOT0, PEKIAMHOTO M MHOTO XapakTepa, He
COIVIACOBAaHHBIX IOJyYaTeNleM IO JIEKTPOHHOH MOuYTe WM B TPYMIBI TEIEKOHPEPEHIUH uYepe3 TeXHUYECKHUE
pecyperl Bnageneia Caiira;

- PacCBUIKOM «cIlaMa» depe3 pecypchl, He mpuHayiexkane Bmamensiry Calita, B TOM ciiydae, €ClIH B
COOOIIEHNH yKa3aHbl KOOPIWHATH (aIpec caiiTa, 3JeKTPOHHON MOYTHl W T.1I.), MOAJepKIUBaeMble Bramenbiem
Calira;

- ¢ TteM, uyto wuH(OpMamus, pasmemaemas [lomp3oBareneM, NpoMaraHAUPYET HEHABUCTH W/WIK
JUCKPUMUHAIIMIO JIIOZIEM 10 pacoBOMY, 3THMYECKOMY, IMOJIOBOMY, PEIMTMO3HOMY, COLMAIbHOMY IpH3HAKaM;
IponaraHAupyeT yrnoTpedieHrne HapKOTHYECKUX M MPOYUX CPEICTB, HAHOCSIINX BpPE 30POBBIO; MPU3BIBACT K
OecuerroBeyHOMY OOpAIeHHIO C )KHBOTHBIMH, HapyIIaeT MpaBa HAIIMOHAIBHBIX U WHBIX MEHBIIUHCTB; COIEPKHUT
MPHU3BIBBI K HACHIILCTBEHHBIM NIEHCTBHSIM; HapylIaeT MpaBa aBTOPOB M HMHBIX BIIAJENbIEB MHTEIUIEKTYaJIbHBIX
MpaB; HapylIaeT MpaBa ¥ BHYTPEHHIOK MOJIUTUKY VICTIONHHTENS, B TOM YHCIE MPU3BIBAET K B3aUMOJICHCTBUIO
[Tonp3oBareneil ¢ KOHKYPUPYIOIIMMH CUCTEMaMHU.

7.3. O6s3anHOCTH Bagensia Caiita
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7.3.1. Bnagenen Caiita okaseiBaeT [lonp3oBarento Yemyru. OObeM, CPOKH, YCIOBHSI OKa3aHUS YCIyT
OTpenessoTesT THUIOM Yciyr, npuoOperaembix Ilomp3oBaTeneM WM TOTy4YaeMbIX MM 0O€3BO3ME3IHO
(becrmataprie yeyru). KagecTBo, Cpoky W yCIIOBHS OKa3aHHS YCIyT TakKKe 3aBHUCAT OT pabOTOCIIOCOOHOCTH
CEPBUICOB TPETHUX JIVII:

- XOCTHHT-TIpOBalJIepoB, Ha HWHMpacTpykType KOTOpbix pasmemieH CepBuc Botman: OOO
«Anpekc.0O6nako» (Yandex Cloud) u AO «Cenexrem» (Selectel);

- COLIMANIBHBIX CeTel, Ha 06a3e KOTOPBIX KOHCTPYKTOp Botman ¢opmupyet yar-00ThI.

7.3.2. Conepkanue YCIyI, CPOKH WX MPEIOCTaBICHHA M HHbIE TapaMeTphl YCIYI'H OIpPEeNesioTcs
ITonp30BareneM CaMOCTOSATEIHHO MTOCPENCTBOM BhIOOpa Yeyru w/min AxktuBanuu [Inmataol yciyru B JIndaoM
kabuHere [lomp3oBarens, WM Ha CTpaHHIE, comepkamed npemiokenue [lmarHon Yemyrm (mamee — mpomo-
crpanunna lInaraoit yciryrn), nim B [lepeyne rumatHeIX Yeiryr.

7.3.3. Brnazgenen pasmeniaeT COOTBETCTBYIOIIYI0 MH(opMmauuio Ha crpaHuue CaiTa mpH H3MEHEHUH
cToMMOCTH [JIaTHBIX yCIyT B OMHOCTOPOHHEM TOPSAKE.

7.3.4. Bmagenen Caiita o0s3yercs He pasDialmiaTh TPETPUM JIHIAM YUYETHYIO HH(OPMALUIO
ITonb3oBarens.

7.3.5. llomp3oBaTens yBeMOMIIEH M COTNIANIAeTCA ¢ TeM, 4To orhenbHbeie (yHkmuum Caiita m Cepuca
Botman peanuzyrotcs ¢ UCIIOIH30BaHUEM CTOPOHHUX CEPBHUCOB, MPOrpaMMHBIX nHTepdeticoB (API) n miardopm
(Bxirouas, HO He orpaHnumuBasich, Telegram API, amoCRM, Sunekc.Kacca, VK API u t.i.). Bnagenen Caiita He
SIBIISIETCS. Pa3pabOTYMKOM WIIM BIIAAEbLIEM JTUX BHEIIHUX CEPBHUCOB UM HE HECET OTBETCTBEHHOCTH 32 X
JOCTYITHOCTh, CTAOMIBHOCTD, KOPPEKTHOCTH (PyHKIIMOHUPOBAHUS, OOHOBIICHHS, OTPaHUUCHHS U WHbBIE ICHCTBUS,
BbI3BAHHBIC TIOJHMTUKOM WM TEXHUYSCKHMMHU COOSMH YKa3aHHBIX CTOPDOHHHUX CEpPBHCOB. [loib30oBaTels
CaMOCTOSITETIFHO 00s13yeTcsl 03HAKOMUTHCS C YCIOBHSIMH HCIOJIB30BaHUS COOTBETCTBYIOMNX APl m mpuHnMmaer
PUCK, CBSI3aHHBIA C OTPAaHMYEHHEM HIIM TPEKpalleHueM UX paboThl, a TaKKe ¢ BO3MOKHOCTHIO U3MEHEHUS WX
MOJIUTUKHU, HHTEPEHCOB WK YCIOBUH JTULIEH3UPOBAHUSL.

7.4. Ilonp3oBarens 00g3yeTcs:

7.4.1. neficTBOBaTh OTKPBITO, TOOPOCOBECTHO, HE HAPYIIATh YCIOBHs HacTosAmero Coranienus;

7.4.2. caMOCTOSITETFHO HECTH OTBETCTBEHHOCTH 32 O3HaKOMIIEHHE ¢ Hactosmero CorameHus, a TaKkkKe
BCEMH NPUIOKEHUSIMH K HEMY, Ha TIpEeAAMET NU3MEHEHH;

7.4.3. He WCHONB30BATh HEIEH3ypHBIE CIIOBa, OpaHb, OCKOPOWTENBHBIE BBHIPAKEHHUS, a TaKKe HE
OCYILECTBIISATH YIPO3 U [IAHTaKa, B HE3aBUCHUMOCTH OT TOTO, B KAKOM BUE U KOMY OHHU OBUIH apecOBaHbI;

7.4.4. He UCTONIB30BATh NPOTPAMMHOE OOECIIEUEeHHE W HE OCYILECTBISTH JACHCTBUS, HAIpPaBJICHHBIC HA
HapylIeHue HOpPMalbHOrO (QyHKIHOHHWpoBaHus CaiiTa, €ro OTHENBHBIX YacTel, CTPaHUI, a TaKKe
npenocTapisieMblx CepBUCOB METUKOM H MO OTAEIbHOCTH.

7.4.5. He 3arpyXarh, HE XPaHUTH, HE MyOINKOBAaTh, HE PACIIPOCTPAHATH U HE NMPEAOCTABIATH TOCTYI WIIN
WHBIM 00Pa30M HCIIONIE30BaTh BUPYCHI, TPOSIHBI M PYTHE BPEJOHOCHBIE IIPOTPAMMEI;

7.4.6. He WCTIONB30BaTh O€3 CHEIMAILHOTO Ha TO pa3pemeHus Bianensnem Calita aBTOMaTu3upOBaHHBIC
CKPHIITHI (IIporpaMMel) 11 coopa napopmannu Ha Caiire iy B3aumoaencTsus ¢ Caitom;

7.4.77. He TBITAThCA MOJNYYUTH JOCTYN K JIOTMHY W mapoito apyroro llomp3oBatens, B TOM 4YHUCIE
BKJIIOYasi, HO HE OTpaHMYUBAsICh OOMaHOM, B3JIOMOM JIMYHBIX KaOHHETOB Jpyrux [lonp3oBarenem u np.;

7.4.8. HEe OCYIIECTBIISATH HE3AaKOHHOE MCTIOIH30BaHNE M KOMMMPOBAaHNE KOHTEHTA, 0€3 IMOTydeHUs COTacus
paBooOIIaaTeNsi COOTBETCTBYIOIIETO KoHTeHTa CaiiTa;

7.4.9. He peructpupoBarhcsi B KauecTBe [lomp3oBarenst OT MMEHHM WIM BMECTO JAPYIOro JIMIA, HE
BbIIaBaTh ce0s 3a JPYroro 4ejoBeKa WIIM MPEACTaBUTENS OpraHM3aluu Oe3 JOCTaTOYHBIX Ha TO MpaB, B TOM
yucse 3a COTpyAHUKOB Bnagensua CaliTa, a Takke NPUMEHATH JI00bIe Ipyrue GOopMbI U COCOOBI HE3aKOHHOTO
Ipe/ICTAaBUTENBCTBA APYTHX JIKI B ceTH MHTepHeT, a Takke BBoauTh [lonb3oBareneii n/wnn Brnanensua Caiita B
320y CHIE OTHOCUTEIEHO CBOMCTB M XapaKTEPUCTHK KAKUX-THO0 CyOBEKTOB HITH OOBEKTOB;

7.4.10. caMOCTOSITEJIbHO HECET OTBETCTBEHHOCTh 3a CO3JaHUE PE3EPBHBIX KOMUN CBOMX MaTepHaIOB,
pasMeiaeMbix uM Ha Caiite;

7.4.11. UCHONHATH ApyrHe 00sA3aTeNnbCTBa, MpeAycMOTpeHHble CorvialieHneM, NPUIOKEHUSIMH K HEMY,
1100 NPUMEHUMBIM M OTHOCUMBIM K BO3HUKIINM MPABOOTHOIICHHUSIM MTPABOM.

7.4.12. caMOCTOSITENBHO M CBOEBPEMEHHO 3HAKOMHTHLCS Ha caiite ¢ uHpopmaiued o0 H3MEHEHUH
CTOMMOCTH YCIIYT, ycIIoBui HacTosero CoranieHus.

7.4.13. obecreunTh HOpMagbHOEC (YHKITMOHHPOBAHWUE W JIOCTYITHOCTH 3JICKTPOHHON IOYTHI H/WIIH
KOHTaKTHOTO Tele(OHHOTO HOMepa (CBOEBPEMEHHO IIOIMONHATh OanaHc TeleOHHOTrO0 HOMeEpa, CIeIUTh 3a
BO3MOKHOCTBIO TIpHEMa 3BOHKOB ammaparoM MoOwnbHOW cBs3u). [lomp3oBarens o0s3aH He3aMeIUTEIHHO
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uHpopmuposats Branensia CaiiTa 0 HEBO3MOKHOCTH BOCCTaHOBIICHHS paOOTOCTIOCOOHOCTH WIIM JTOCTYITHOCTH
KOHTAaKTHOTO TeJe(OHHOT0 HoMepa W/ MITH JIEKTPOHHOM MOYTHI.

7.4.14. mezamemnmutenbHo mHPOpMHUpoBaTh Brmamenpma Caiita 000 BceX OOCTOATETHCTBAX, KOTOPHIE
MOTYT ITOBIIATH Ha HCTIOTHEHHE CTOPOHAMH CBOMX 00S3aTENBCTB 110 HacTosAmeMy COTIaleHunto.

7.5. Ilonp30BaTenp BIpase:

7.5.1. nHampaBuTh 3anpoc Bnanensiy Cailita Ha wu3MeHeHHE paHee pasmelneHHoi I[lomp3oBaTtenem
uHpopmarmu o cede camoM Ha Caiite, B Cllydae €CJIM OH JOMYCTHII OIIMOKU/HETOUHOCTH;

7.5.2. 00paTUTHCA B CIIY)KOY MOIACPIKKH JUIsl OJIOKUPOBAHMS CBOETO JIMYHOTO KAOMHETA;

- peamM30BBIBaTh HMHBIE IpaBa, MpexycMoTpeHHble CorvameHneM, NPIIOKEHUSIMH K HeMy, IJM00
MIPUMEHUMBIM U OTHOCHMBIM K BO3HUKIIUM IPABOOTHOIICHUSM TPAaBOM.

7.6. Ilonp30BaTento 3anpeleHo:

7.6.1. ucnonp3oBark CaliT B HapylieHue ycinosuid ConaiieHus;

7.6.2. mpennpuHUMATh NEWCTBUS W OCYIIECTBIATH MOMNBITKM TONYYEHHUS HECAHKIMOHUPOBAHHOTO
JOCTyNa K APYTMM KOMITBIOTEPHBIM CHCTEMaM WM CETAM, K KOTOpbIM ToxkitoueH Cailt, 00XoauTh Iodoe
mmdpoBaHre WK APYTHE CPeNICTBA OE30IIaCHOCTH, UCTIONb3yeMble Ha Caiite;

7.6.3. pactipocTpaHATh, IPOAABaTh, MIEPEBOAUTH, MOTUPHUIIPOBATH, OCYIIECTBISATh PEBEPC-NHKIHUPHUHT
WIA BBIOMHATh OOPaTHYIO KOMIHJISIUIO WM JEKOMITWISIHAIO, TU3acCEMOIMpPOBAaHUE WM CO3JaHHE
MIPOM3BOHKIX paboT oT Caiita, koHTeHTa Caiira;

7.6.4. BHOCHUTH KakHe-IM00 U3MeHEHHs B 00beKTHBIN Koz CaiiTa M €ro cOCTaBIIAIOIIHNE;

7.6.5. wcnonb30BaTh JIIOOBIE TEXHONIOTHH (pelMHHTa (MHTEpIpEeTalul) MaTepraioB u HH(popMmanuu
Calira;

7.6.6. HCIIONTB30BaTh TEXHOJIOTHH U MHCTPYMEHTHI cOOpa 1 M3BIE€UeHUs JaHHBIX ¢ Caifta;

7.6.7. mponaBark, ciaBark B apeHIy, IiepeaaBaTh, PacpOCTPaHITh, UCIIOIH30BATh B KAUYECTBE OKa3aHUs
yCIIyT WU WHBIM 00pa3oM IepefaBaTh TPEThUM JHIaM nocTyn K Kcnomp3oBanuto Caiita, KOTOpBIH
npenocrtasieH [lonp3oBarento no yciaoBusaM Hacrosmero CorameHus;

7.6.8. ocymiecTBIATh AEUCTBUSA, KOTOpPHIE MOTYT OTPHULIATENBFHO IOBIMATH Ha JIENOBYIO PEIyTaIUI0
Brnagensia Caiita, ero cOTpyIHUKOB, KJIMEHTOB U Apyrux [lomp3oBareneii;

7.6.9. 3arpyxarb, IIOCHUIaTh, IIepemaBaTh WJIA JIOOBIM JPYTUM CIIOCOOOM pasMemarh H/Win
pactpoctpansaTh KonteHT Ha Caiite, KOTOpBIA SBISETCS HE3aKOHHBIM, BPEIOHOCHBIM, KIIEBETHHYECKUM,
OCKOPOJIIET HPAaBCTBEHHOCTh, IEMOHCTPUPYET (WM SBIISAETCS MPOIAraH/I0N) HACHINE U JKECTOKOCTh, HapyIIaeT
IpaBa MHTEJUICKTYyaJbHOW COOCTBEHHOCTH, IMPOINAraHAUpPyeT HEHABUCTh W/WIM JIUCKPUMHHALIUIO IIIOCH 10
pacoBOMY, STHUYECKOMY, TTOJIOBOMY, PEIUTHO3HOMY, COLMAILHOMY MPHU3HAKaM, COAEPIKUT OCKOPOICHUS B ajpec
KaKUX-JTH00 JIUIl WIM OpraHU3alnl, COACPKUT IEMEHTHI (MU SBJSICTCS MPOTAraH/oi) mopHorpadun, 1eTCKOH
SPOTHKH, TPEIACTABIICT CO00H pekiiaMy (WM SBIISETCS MPOIAraHmoil) yCIIyT CEeKCyalbHOTO Xapaktepa (B TOM
YHCIIe O] BUAOM WHBIX YCIYT), Pa3biCHSIET MOPSIOK W3TOTOBJICHUS, IPAMEHEHUS! WIH HHOTO HMCIIOJIIb30BaHUS
HapKOTHYECKUX BEIECTB WM MX aHAJIOTOB, B3PBIBYATHIX BEIIECTB WA UHOTO OPYKHS,

7.6.10. HapymiaTh mpaBa TPETHUX JIMI, B TOM YHCJIE HECOBEPIICHHOJICTHUX JIUI] W/WINA MPUYUHATH UM
Bpel B J1t000it hopme;

7.6.11. 3arpyxarb, IOCBUIATh, IlepelaBaTh WU JIIOOBIM JIDYTUM CIIOCOOOM pa3Melarh /Wi
pactpoctpanath Ha CaiiTe He pa3pernieHHYI0 CIeNHaabHBIM 00pa3oM HHGOpMAIMio, craM (B TOM YHCIE U
TIOWCKOBBIH), CIHCKH YYXHX aJ[peCcOB JIEKTPOHHON ITOYTHI, CXEMBI «ITHPaMUI», MHOTOYPOBHEBOTO (CETEBOTO)
mapketuHra (MLM), cuctembl HMHTepHET-3apaboTKa W e-mail-OM3HecoB, «IHChbMa CUACTBA», a TaKXKe
ucnonb3oBare CalT JUIsl y4acTusi B 3TUX MEPOIPHUSTHAX, WM HCHONb30BaTh CalT, HMCKIIOYHUTENBHO JIJIs
nepenanpasienus [lonp3oBaTeneil Ha CTPaHUIBI APYTHX TOMEHOB;

7.6.12. HECaHKIIMOHUPOBAHHO COOMPATh M XPaHUTH MEPCOHANBHbIE JTaHHBIE TPETHHX JIUIL;

7.6.13. comeiicTBOBaTh NEWCTBHSIM, HAINPABICHHBIM HAa HapylIeHHE OTPAaHWYCHUH © 3alpeToB,
HajaraeMbIXx HacTosmmM CornanieHneM;

7.6.14. coepmarh Ipyrue IEHCTBUS, HapyIIarONINe HOPMbI 3aKOHA, 4 TAaKKe MEXKIyHAPOIHBIE HOPMBI
3aKOHOJATENILCTBA 00 aBTOPCKOM IPaBE U MCIOIb30BAHUK IPOTPAMMHEBIX CPEIICTB;

7.6.15. ucnonp3oBarh noiautuueckue, BoeHHble (CBO) Tembl, 1 MpU3BIBBI K KaKUM-THOO IEHCTBUSM
(6e3meiicTBHIO);

7.6.16. UCITONIB30BATh TEMBI M IIPU3BIBEI K KAKUM-THO0 NeidcTBUAM (0€31eHCTBHIO) B paMKaX T€HICPHBIX
CITOpPOB (CIIOPOB MEHBIMMHCTB, TTporarauasl JII'BT);

7.6.17. ucioNb30BaTh PEIUTHO3HBIE TEMBI U MPU3BIBBI K KAKUM-JIHOO JeicTBUAM (0e3eiCTBHIO);

7.6.18. 3anpemaercss B 00CY)KICHUM MPOEKTa MpeAiararb MEepPeBECTH YCIOBHS COTPYAHUYECTBA MEKAY
Ucnonnurenem u 3aka3zuukom 3a pamku CaliTa, a Takke Ipeniaratb NpoJakH, TIOKYNKY U OOMEH SJIEKTPOHHBIX
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BaJIIOT U OIEpaluil ¢ UX yyacTHeM. 3a HapylleHue JaHHoro myHkTa CorvalmieHust JOCTYI K YYEeTHOW 3amucu
[Tonmb3oBarenss MoxeT ObITh oOrpaHuueH (Wid 3a0JIOKUpOBaH), a €ro MpeIOKEHHE YHajieHo 0e3
MIPEJBAPUTEIBHOTO TIPSy TIPEIKACHUSL.

8. HCKUIIOYUTEJIBHBIE ITPABA

8.1. ITomp30Barens corvamaeTcs U MOJTHOCTHIO PUHUMAET U MPHU3HAET, YTO BCE UCKIIOYNTEIHHBIE TIPaBa
7/Wiau HeoOXOIWMBIE JTUIEH3WH Ha IMpOorpaMMHOE OOecredeHne, cocTaBiitomee deMeHThl Caiita, KOHTEHTa
Caiita, W/HUIM HCIONB3yeMOe ISl MX (PYHKIIMOHWPOBAHUS M aJMUHHCTPHPOBAHUSA (BKJIIOUAs BXOJSIIAE B €T0
COCTaB ayIuOBH3YyaJbHBIC IPOU3BEICHHS, a TaKXkKe Trpauueckuil au3aiiH, ¢ororpaduu, aHUMAIUH,
BUICOM300paKEHNS, BUACOKIIUIIBI, 3BYKOBBIE 3alMCH, 3BYKOBbIE S((EKTHI, My3blKa, TEKCTOBOE HAIlOJHEHHE),
npuHajyiexar Bmageneiry Caiita, 1160 MHBIM TPETHUM JIMIAM, 32 MCKIIOUYEHHEM MaTrepHasioB, pa3MelIEeHHBIX
ITonp30BarenssMu (eCiTi BO3MOXXHOCTD I10 pa3MEIIeHHI0 MaTepHalioB OblIa mpegocTaniena Bianensem Caiita).

8.2. Hacrosimee CornameHnne He MpexycMaTpUBaeT YCTYNKY KaKHX-THOO HCKIIOYHTEIBHBIX MPaB WIIN
BbIJIady UCKJIFOUYUTENHHON JUIICH3NH Ha Jro0bie cocraBisitomue Caiita, koHTeHTa Caiita (B TOM uucie aro0as
TeKcToBas WH(popMalus, u3o0paxenus, (GoTorpapuu, CCHUIKH, BHIEO3AMKCH, ayJHO3allUCH, W TaK Aaliee) OT
Bnanensma Caiita k [Tonb3oBaresnto.

8.3. Ilonp3oBaTenb CaMOCTOSATENHHO HECET OTBETCTBEHHOCTh B CBA3M C HCIIOJIb30BAaHHEM IpaB Ha
00BEKTHl WHTEIUIEKTyaJIbHOH COOCTBEHHOCTH, cCojepXariuecss B pa3merniaeMmbix Ilomp3oBarenem Ha Caiite
MaTepuaiax, a TaKke B Marepuanax, nepemaBaeMbix [lomp3oBarenmem mocpenctBom CaiiTa, XpaHsmmecs Ha
Caiite B Jluunom xabunere Ilomp3oBaTenss marepwanbl, KaKUM-JIHOO HWHBIM CIOCOOOM CTaHOBSIIHECS
JIOCTYITHBIMH C TTOMOIIBI0 WK TTocpeacTBoM Caiita BeieacTBue neiictBuid u/wim 6e3neiicteus [lonp3oBarens.

8.4. [lonb30Barenb rapaHTUPYET YPEryJUPOBAHHE BCEX BO3MOXKHBIX MPETCH3WI MpaBooOianareicii u/
WJIM aBTOPOB WM/WJIM MHBIX TPEThUX JUI K Bragenbiyy Calita, CBSI3aHHBIX ¢ MaTepHallaMH, YKa3aHHBIMHU B 1. 7.3
Cornamienns, CBONMH CHJIaMH U 3a CBOH cueT. B ciydae mpenpsBnenus Bianensny Caiita mpeTeH3uil, HCKOB,
TpeOOBaHMIA TPETHUMH JIMIIAMU TI0 BOIIPOCY HE3aKOHHOTO ncroiab3oBanus [loms3oBarenem kak Ha Caiite, Tak U B
creHapusx (GopMupyeMoro 4dar-00ta, 0OBEKTOB MHTEIUIEKTyallbHOW COOCTBEeHHOCTH, [lomp3oBarens obs3yercs
Bo3MecTuTh Bnanensiy Calita Bce YOBITKH, KOTOPBIE MTOCIEAHUN MMOHEC B PE3yJbTaTe TAKOTO HAPYIICHHS HITU
MpebsIBICHUST TakuxX mpereH3uii, a Bmagenery Caiita BrnpaBe pacToprHyTh CornalieHue B OZHOCTOPOHHEM
MOPsSIAKE, OCYIIECTBUB yAaneHue ydetHou 3anucu Ilonp3oBarena u3 ba3pl JlaHHBIX WM OrpaHUYUTH JOCTYII,
HCJIUMKOM HUJIN OTACIIBHBIX €€ JacTen.

8.5. I[lonp3oBarens, pasmemnias Ha CaiTe 0OBEKTHl WHTEIUICKTYaIbHOW COOCTBEHHOCTH, aBTOPOM WIIH
mpaBooOIafaTreneM KOTOPBIX OH sBisiercs (manee - OOBEKTHI), OE€30TOBOPOYHO COTIIAIIACTCS C ITOJIOKEHHSIMHE
HACTOSIIIETO TyHKTa M paspemaer Bnagenbily Caiita Ha 0€3BO3ME3IHOH, HEUCKIIOYUTEIHLHOW OCHOBE
HCIIONb30BaTh YKAa3aHHbBIC OOBEKThI MHTEIUICKTYyalIbHOW COOCTBEHHOCTH B PEKJIAMHBIX/MH()OPMAIIMOHHBIX M UHBIX
HEKOMMEpPYECKHX IIeJisiX, B TOM 4YHcle clenyrmuMu crnocobamu: Ilonb3oBarens mpenocraBiser Biagenbiry
caiiTa HEHCKIIOYUTEIFHOE TIPaBO OCYIIECTBIATh pacmpocTpanHeHne OOBEKTOB, BocmpomsBeneHue OOBLEKTOB,
myonmaHbIH 1oka3 OOBEKTOB, MPaBO HA JOBedeHHE 10 BceoOmero ceemeHrus OOBEKTOB, TaKUM 00pa3oM, UTO
M000e IO MOXKET MONY4YUTh noctyn K O0bekTam u3 io00ro Mecta W B JIF000€ BpeMs MO COOCTBEHHOMY
BBIOOPY B TOM 4mcIe TocpenctBoM cetu MHtepHet, B Tom uuncie Ha Caiite Bnamensia Caiita, B COIMANbHBIX
ceTsx Ha crpanmuax Branmenena Caiita m ero IlapTHepoB, HCIONB3ys B TOM 4YHCIE, HO HE OTPAaHHYUBASICH.
[IpenocraBnenne yKa3aHHBIX MpaB OCYIISCTBISECTCS Ha OE3BO3ME3HOM OCHOBE, 4YTO O3HA4YaeT, 4YTO
[onn3oBarens He BOpaBe TpeOoBark OT Brnanmemsna CaliTa BbIIUIATBI BO3ZHATPaXKICHHS 32 HCIOJNB30BAHHUE
OOBEKTOB yKa3aHHBIMHU B HACTOSAIIEM IMyHKTe COTIAIeHHs CIIoco0aMu U/MIA B YKa3aHHBIX IEIISX.

8.7. Brnagenen Caiita Oe30TaratebHO pearupyeT Ha IPETeH3UH IIpaBoodIagarescii 0 HapyIIeHHH TIpaB
Ha WHTEJIEKTYaJIbHYI0 COOCTBEHHOCTh B CBSI3M C ucrnoib3oBanueM Caiita. Bramenen Calita He momyckaet
HapylICHUH MpaB Ha MHTEIUICKTYaJIbHYIO COOCTBEHHOCTh Ha cBoeM Caiite/ M OymeT yoaisTh WIH OTKIIOYATh
noctynn Kk KoHTeHTy, HapylaiomeMmy IpaBa Ha WHTEJUICKTYaJbHYI0 COOCTBEHHOCTb, €CIH HapyLICHHUE
MOJITBEPXKICHO JOJDKHEIM oOpa3om. [locie ymanenuss KoHTeHTa HapyImaromero mpaBa IpaBooOiajgarenci,
Bmamenen Caiita 0cBOOOXIaeTCS OT BCAKOTO Pojia MPETEH3UH M OTBETCTBEHHOCTH, KOTOPHIE MOTYT BO3HUKHYTh
B CBSI3M C TAKMM HapyIICHUEM.

9. TAPAHTUU U OTBETCTBEHHOCTbB CTOPOH

9.1. CTopoHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHH C 3aKOHOMATEILCTBOM Poccwuiickoit deneparuy.
OtBercTBeHHOCTh CTOPOH OrpaHHYeHa CYMMOW, JOKYMEHTAIBHO TIONTBEPKIACHHON peallbHOro yiepoa,
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MOHECEHHOTO moTepreBiield CTOPOHOUM B pe3ylbTare HEMPAaBOMEPHBIX NEHCTBUN wim Oe3eHCTBUN BUHOBHOM
CTOpOHBI.

9.2. B cmyuae nHapymenus [lomp3oBareneM aBTOPCKMX W WHBIX CMEXHBIX TpaB Bmanempma Caiita,
Bnagener Caiita BpaBe npenbsiBuTh TpeboBaHMe K yruiate mrpadHbx caHkuuid B pazmepe 1 000 000 (ogHOTO
MUJITHOHA) PYyOIei.

9.3. CTOpoHBI 0CBOOOXKIIAIOTCSA OT OTBETCTBEHHOCTHU 332 HEUCIIONHEHNE WIIM HEHa UIeKallee UCTIONTHEHHE
00s13aTeNbCTB Mo HacrosimeMy CornameHnio Ha BpeMs JeiicTBusi HenpeogonuMmoi cuibl (ct. 401 TK P®). B
TCUCHUE O3TOI0 BPEMCHH CTOPOHBI HE MMCIOT B3aMMHBIX HpeTeH3PII>'I, " Kaxaasd U3 CTOPOH IMPUHUMACT Ha ce651
CBOH PHUCK MOCIEACTBHUS (POPC—MaKOPHBIX 00CTOATENHCTB. CTOpOHA, KOTOpas B CBSI3W ¢ BO3HUKHOBEHUEM (opc-
Ma)KOPHBIX OOCTOSITENTECTB HE MOXKET HCIIOIHHTH CBOM 00s3aTelbCTBA, 00sA3aHAa HE To3mHee 15 (MATHAIIATH)
HEeW ¢ MOMEHTa HACTYIUICHUS TaKWX OOCTOSTEIhCTB B MUCHbMEHHOH (hopme yBemomuth Apyryio CTopoHy 00
9TOM, @ TaKXe O MPEAINOoIaraeMoM CpOKe ACHCTBHS U MPEKPAILIEHIH 00CTOATEIECTB HENPEOTOIUMOMN CHIIBI.

9.4. [lox oOcTOATENBECTBAMU HEMPEOJONUMON CHilbl ((hopc-MakopHBIME 0OcTOsITenbcTBaMu) CTOPOHBI
IMOHMMAIOT: BBIHYXJICHHAsA CpOYHasA (BHCHHaHOBaﬂ) rocnuTajan3anusd, MOATBEPKACHHAA JOKYMCHTAJIbLHO, I1OXap,
OIUJACMUN, HABOAHCHHUEC, 3CEMIICTPIACCHUC U OPYTHUC CTUXUUHBIE 6CI[CTBI/I$I, BOMHA W BOEHHBIE IICfICTBPIS[,
CIeIMabHbIe BOEHHBIE OMEpalliy, CIelHajbHbIe OMepariii BOOPY)KEHHBIX CHII, BBEIEHHE YPE3BBIYAHHOTO
MOJIOKEHUS, BOCCTaHHME, 4YaCTH4YHAas WJIA TIOJIHAS MOOWIIM3AIMs, AaKThl TPa)KTaHCKOTO HEMOBHHOBEHMUS,
3a0acTOBKH (MCKITIOUasi 3a0aCTOBKH COTPYIHHKOB CTOPOH), aKThl OPraHOB FOCYJapCTBEHHON BIaCTH M MECTHOI'O
CaMOYIIpaBJICHUA, B TOM 4YHUCJIC CBA3AaHHBIC C 6HOKI/Ip0BKOI\/'I AOCTyIlla K HWHTCPHCT-IIOMIaAKaM, CaﬁTaM,
wiaropmMaM U MHBIM HHTEPHET-peCypcaM, CaHKIIMOHHBIMHA MEPOTIPUSITUSIMI HHOCTPAHHBIX TOCYZIAPCTB, a TaKKe
Apyruc O6CTO$IT€HLCTB3, BO3HUKHOBCHUC, Z[GﬁCTBI/IC 1 MOCJICACTBUA KOTOPBIX HEBO3MOXHO OBLIO IpEABUACTE
WM TIPEAOTBPATUTh Pa3yMHBIMHI MEPaMU, €CIIH BBIIIETIEPEUNCIIEHHBIE 00CTOATENHCTBA HAXOIATCS BHE KOHTPOJIS
CropoH, MpensTCTBYIOT BHINOIHEHWIO Hactosiero CormameHnss W BO3HHUKIN TOCJE 3aKIFOYeHUs HACTOSIIETO
Cornanienus.

9.5. Bnanenen Caiita He rapanTupyer, uto: CallT cCOOTBETCTBYeT/OyAeT COOTBETCTBOBATH TPEOOBAHUIM U
oxunanusaMm llonp3oBarensa; Calt OyaeT NpedoCTaBISATbCS HEMPEPBIBHO, OBICTPO, HA/EKHO M 0e3 OmuOOK;
PE3YIbTATLI, KOTOPBIC MOTYT OBITH IMOJIY4Y€HbI C UCIIOJIB30BAHUEM CaﬁTa, 6YZ[YT TOYHBIMHA U HAJIC)KHBIMU U MOT'YT
WCTIONB30BATHCS I KaKWX-THOO0 IeNiel Wik B KaKOM-THOO KadecTBe (Hampumep, I YCTAaHOBJICHHS W/WITH
MOATBEPKICHUS KaKUX-TH0O0 (haKTOB); KauecTBO Kakoro-nmuoo Tosapa, yciyru, nHGOpMAIMH U TIp., TOTYyYEHHBIX
¢ ucnonb3oBanueM Caiita, OyaeT cCOOTBETCTBOBaTh oxuIaHuAM llonb3oBarens.

9.6. JlroOyto mHpoOpManuio W/niM Marepuansl (B Tom uucie 3arpyxaemoe 10, mucema, kakue-mn0o
WHCTPYKIIMH U PYKOBOJACTBA K JIEHCTBHIO H T.1.), JOCTYI K KOTOpBIM [lonb30Barens nomydaeT ¢ HCIOIb30BaHUEM
Caiita, Ilonmp3oBarenb MOXKET MCHOIH30BAaTh HAa CBOW COOCTBEHHBIM CTpax M PUCK W CAMOCTOSTENIFHO HECET
OTBETCTBEHHOCTH 32 BO3MO)KHBIE TOCIIEICTBHUS HCIOJIB30BAHMSA YKa3aHHOW MH(OPMAIMU W/WIA MaTepuajoB, B
TOM 4YHCIe 32 ymepO, KOTOPBI 3TO MOXKET NMPUYMHUTH KoMIbioTepy [lomb3oBarerns wiu TpeThUM JIMIAM, 3a
IIOTEPIO IaHHBIX HIIU JITO00W APYTOH Bpes.

9.7. Bnanenen Caiita He HECET OTBETCTBEHHOCTH 32 JIIOOBIE BHJIBI YOBITKOB, IPON3OLLIE/IINE BCICICTBHE
ucnonb3oBanus [lonp3oBarenem CepBucoB Caiita.

9.8. Bmagenenr Caiita He HeceT OTBETCTBEHHOCTH 3a TOYHOCTh M TPABUIILHOCTh HH(MOPMAIUH,
npemocTtasisieMoit [lons30BaTeneM pu perucTpanuu U B JIMIHOM KaOuHETE.

9.9. Ilonp3oBarenb CaMOCTOSATENBHO HECET OTBETCTBEHHOCTh 3a 0Oe30macHOCTh (B TOM YHCIE
YCTOMYMBOCTh K YraJbIBaHWIO) BBIOPAHHBIX WM CpPEACTB JUIA JAOCTYNa K JIMYHOMY KaOWHETY, a TaKKe
CaMOCTOSITEIbHO 00ecrneunBacT MX KOH(UIACHIMAIBHOCTh, a TaKXKe 3a BCE JCHUCTBHs, COBEpIICHHBIE UM Ha
Caiite, a TakKe 3a BCe JICHCTBUS, cOBeplIcHHbIC Ha CaliTe JIFOOBIMH UHBIMHU JIMIIAMHU C UCIIOJIb30BAHUEM JIMYHOTO
kabunera [lonp3oBaresns.

9.10. Ilomb30BaTens CaMOCTOSTETFHO HECET OTBETCTBEHHOCTHh NepeA TPEThUMH JIHIAMH 3a CBOU
JICUCTBUS, CBsI3aHHBIE C MCIOJIb30BaHueM (Caifta, B TOM YHCIIE, €CIM TaKue JEHCTBUS MPUBEIYT K HapyUICHHUIO
IIpaB ¥ 3aKOHHBIX MHTEPECOB TPETHHUX IIHUII, a TaKXkKe 3a coONrofieHrne 3aKoHoarenbcTBa Poccuiickoit deneparum
npu ucnonb3oBanuu Caira.

9.11. CaiiT nmpenHasHa4deH AN pa3HBIX BO3PACTHBIX KAaTETOPUM M HE SBISIETCA CPEICTBOM MAacCOBOM
unpopmanuu. B coorBerctBum 1. 2 cT. 14 3akona P® «O 3amute aetei ot nHGOpPMAIUK, TPUIHHSIOMICH Bpea
UX 3I0pOBBIO W pa3BuThio» Bramenen Caiita MOXeT, HO He 00sf3aH MPOCTABIATH 3HAK HH(POPMAITMOHHON
MPONYKIIUHN, COAEpXKalINii OrpaHW4YeHne W (WIM) TEKCTOBOE TMpEeayNpexaeHHe OO0 OTrpaHHYeHHH ee
pacnpocTpaHeHHUs Cpenu JIeTeil, COOTBETCTBYIOIIME OJHOM W3 KaTeropuii WHGOPMAIMOHHOW TMPOLYKIIHH,
YCTaHOBJIEHHBIX YacTblo 3 cTaTbu 6, yKa3aHHOIO B HAcToALIeEM NyHKTe 3akoHa. Hacrosmmum, Ilone3oBarens
YBEJOMIIEH M COTJIACEH C TeM, 4TO, momib3ysich Caiitom, [lomp3oBaTens mpuHMMaeT Ha ceOs PUCK TOTO, YTO
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Arentsl [lonb3oBatens Moryt pasmectuth Kontent (18+) Hemomxonsmui Ui BO3pacTHOM Kareropuw,
cooTBeTcTBytomIero [lomp3oBarers.

9.12. Ilomp30oBaTenh HECET TOJTHYIO OTBETCTBEHHOCTh 3a NIPENOCTABICHHE HEBEPHBIX CBEICHUH,
MIOBJIEKIIIEE 32 COOON HEBO3MOXKHOCTH HauIexkaimero ucrnoinHenus Bmagemsiiem Caifta cBOMX 00S3aTE€NBCTB
niepen [lonb3oBarenem.

9.13. Bnanenen Caiita HE HECET HUKAKUX O0S3aTENbCTB W OTBETCTBCHHOCTH 3a KA4eCTBO JOCTYIIa
[Monk3oBarens k cetn WHTepHET U KadecTBO MHTEpHET-COCMUHEHHMS, HE OTBEUACT 3a HAJIUYHME/OTCYTCTBHE, a
Takke KauecTBo y [lomb3oBaTens 00OPYIOBaHMS M MPOrPaMMHOIO oOOecredeHus i JocTyna B MHTepHeT.
Bmamenen Caiita He HECET OTBETCTBEHHOCTH 3a COOM WJIM WHBIEC MPOOIEMBI B paboTe Tene(OHHBIX CeTeH WIN
CITy’k0, KOMITBIOTEPHBIX CHCTEM, CEPBEPOB HJIM MPOBalIepPOB, KOMITBIOTEPHOTO HITH TeJIe(OHHOTO 000pya0BaHUS,
porpaMMHOT0 oOecrieueHus, a Takxke 3a cOon B paboTe AIEKTPOHHOM MOYTH MK nporpamM. Bragenen Caiita,
npenoctapiss poctyn k Caiity, He rapaHtupyet, 4ro uHQpopmanus Ha Caiite, MOCTynHas B ONpeACIICHHBIN
MOMEHT BpeMeHH, OyneT MOCTyNHa B JIO0OW IpPyroil MOMEHT BPEMEHHM Ha NPOTSDKEHUHM CpOKa JCHCTBHS
CornanieHuss B Cjy4yae OJIHOTO W/WJIM HECKOJIBKUX B COBOKYIHOCTH HEMPEABHICHHBIX OOCTOSTEIHCTB
(meperpy3ka cepBepoB, MpoOIeMbl ¢ OJOKHPOBKOM colManbHbIX ceTeid mim ux API, TexHmueckux cOoeB co
cropons! [lonp3oBarens 1 HHBIX 00CTOATENRCTB). Biaamener; Caiira He HECET OTBETCTBEHHOCTH 3a cOOM B paboTe
Cepsuca Botman, Bei3BaHHBIE cO0EM HUITM H3MEHEHUEM YCIIOBUiIT paboThl cTopoHHHX APl 1 cepBHCOB, K KOTOPHIM
OCYIIECTBISETCS] HHTETPAIIHSL.

9.14. Ilonp3oBaTens MOHMMAET M COIVIAIIAETCSl C PUCKOM IMepesayd Mpu ucrnonb3oBaHuu Caiita
uHpopmarnmu B aapec Bianenpia Caiita mo He3alMIeHHBIM KaHajdaM 3JCKTPOHHOHN CBSI3U KOMITBIOTEPHOM CeTH
00Iero ToNB30BaHUsA, MOATBEpXKmaeT, 4ro Bmazgemerr CaifTa He HECET OTBETCTBEHHOCTH 33 COXPAHHOCTEH
rH(pOpMaIINH, TIepeaaBaeMO 10 TaKUM KaHaJIaM SIIEKTPOHHOW CBS3H CETH OOIIETO MOTB30BAHMS.

9.15. Bmagemeny Caiita He Hecer mepen Ilomp3oBareneM HHKAaKoil OTBETCTBEHHOCTH 3a YOBITKH,
BBIHYK/ICHHBIC TIEPEPBIBEI B JIETIOBON aKTHBHOCTH, MOTEPIO IMOJIH30BATEIBCKIUX W WHBIX JTAHHBIX, 32 PACXOJbI
(peanbHBIE, KOCBEHHBIC, OIOCPEJIOBAaHHBIC), YOBITKH, YIYIIEHHYIO BBITOIY, HEIOIOIYUYCHHBIC JIOXOJBbI,
BbI3BaHHbBIE MCIIOJIb30BAHUEM W/WIJIHM CBSA3aHHBIC C HCMONb3oBaHueM Caiita [Tonbp3oBareneM.

9.16. [Tomp30Barens YBEJOMIIEH U COTJIACEH C TeM, 4TO MH(OpMaIys, mpeacTaBieHHas Ha Caiite, MOXeT
COJlepIKaTh TEXHUUYECKHE, TUTTOTpadcKue Wik GhoTorpadudecKie ONmruoOKy.

9.17. Caiit Bnanmenen Caiita MOXET cofepaTh CCHUIKM Ha Jpyrue catel B cetn VHTepHET (CalThl
TPEThHX JIMII). YKa3aHHbIC TPEThU JIUIAa U UX KOHTEHT He mpoBepstoTcs Bnanenpuem Caiita Ha COOTBETCTBUE
TEM WIA WHBIM TpPeOOBaHHSM (JOCTOBEPHOCTH, NOJHOTHI, 3aKOHHOCTH W T.1.). Bmamenen Caiita He Hecert
OTBETCTBEHHOCTh 3a JIIOOYI0 WMH(OpPMAIIMIO, MaTepUalIbl, pa3MEIICHHbIC HA CalWTaX TPEThHX JIUI, K KOTOPHIM
[Tonk30Baress moay4yaeT TOCTYI ¢ UCIoab30BaHueM Caiita, B TOM 4HCIe, 3a JH00bIe MHCHHS WIIM YTBEPXKIACHUS,
BBIp@KCHHBIE HA CaliTaX TPEThUX JIHII, PEeKJIaMy M T.II., @ TaKXKe 3a JOCTYIMHOCTh TAaKUX CalTOB WM KOHTEHTA U
TIOCIIE/ICTBUS UX UCToIb30BaHus [lonp3oBarenem.

9.18. Pasmemennas na Cailite ccpuika (B Jr000it opme) Ha Jt00OH CalT, IPOAYKT, YCIyTy, Jr00YI0
“H(OPMAITHIO KOMMEPYECKOTO UM HEKOMMEPUYECKOTO XapaKTepa, He SBISETCS OJ00pEHUEM HITH PEKOMEHaluei
JAHHBIX TPOTYKTOB (YCIyT, ASITEILHOCTH, TOBApOB) cO cTopoHbl Branensia CaiiTa, 32 MCKIIOYEHHEM CITy4aes,
KOTJIa Ha ATO MpsAMO yKa3biBaeTcs Ha Caiire Bnanensma Caiira.

9.19. Bnangenern Caifta He TapaHTHPYET, UTO IIporpaMMHOe obecriedeHne Calita He CONEePIKUT ONTHOOK 1/
WIH KOMIIBIOTEPHBIX BHUPYCOB WM TIOCTOPOHHHMX (parMeHToB Kkoja. Bmamenen Caiita mpengocrapiset
BO3MOXHOCTE [loIp30BaTeNsiM MOIB30BATHCS MPOTPAMMHBEIM OobectieueHueM CaiiTa «Kak OHO €CTh», 0e3 KaKhX-
nubo rapanTuii co croponsl Binanensna Caiita.

9.20. B cnyyae HacTymieHHs (DOPC-MaKOPHBIX OOCTOSITENLCTB, a TAaKXKEe aBapuil Wiu CcOOCB B
MIPOrpaMMHO-aIIapaTHRIX KOMIDIEKCAX TPEThUX JIMI, COTpyIHHUaromux ¢ Bragembnem Caiita, wim ASHCTBUI
(6e3meiicTBHI) TPETHUX JIMII, HAIPABICHHBIX Ha MMPUOCTAHOBKY WJIW TpeKpalmieHne GpyaknunonupoBanus Caiita,
BO3MOJKHA ITPHOCTaHOBKa paboThl Caiita 6e3 mpeaBapuTelIbHOTO yBemomiteHus [lomp3oBareneii.

9.21. Bnanenenr Calita He Hec€T OTBETCTBEHHOCTh 3a JIFOOOW BO3MOXHBIN yIIepO, MpPUYMHEHHBIN
[Tonk3oBarento, ero MpouisiM B COIHMAIBHBIX CETSIX WM €ro OW3HECYy, a TaKke 3a JIOObIe BHJbI YOBITKOB,
NpPOM3OLICAIINE BCIEACTBHE Hcmonb30oBaHusi CepBUca WM OTHENBHBIX YacTel/yciyr/ToBapoB/(gyHKIUH
Cepsuca, Tak kak QyHKIIMOHATBHOCTh CepBuca Botman 3aBUCHT OT:

- KOppeKTHOTO (YHKIIMOHHPOBaHUS coumanbHbIX ceTeil (Temerpamm, BkoHTakTe, wnm WHOI), Ha
KoTOpHIX Oazupyercs Cepruc Botman;

- BO3MOXXHOU OJIOKMPOBKM Yar-0oTa commanbHOW cerbto, (Tenerpamm, BxoHTakTe, Wi HWHOI), Ha
koTopbix Oazupyercs CepBuc Botman;
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- BO3MOXKHOTO ynaneHus uar-6ota camuM [lomb3oBarenieM uiaM counuanbHOW ceThbio, (Temerpamm,
BxoHTakTe, Wi HHOI), Ha KOTOphIX O0azupyercs Cepeuc Botman;

- BO3MOXXHOTO HETpaBMJIbHOTO moOasneHus [lomp3oBarereM TOKeHa, YTO HE Jall0 BO3MOXHOCTH
Bnanensiy CailTa NOAKIIOUNATHCS;

- BO3MOXXHOTO HeETpaBWIBHOTO noOamieHust llomp3oBarenem dar-0oTa B TPYMNIBI AT MOAEpAIVH, B
pe3ysbraTe 4ero 4yacTb CIIeHapUeB mepecTtana paboTarh U T.1.

- KOPPEKTHOW paboThl XOCTHHra, MPOIECCOB OOHOBICHHWN WM TEXHUYECKMX pabOT Ha YKa3aHHBIX
pecypcax, mpaBHIbHON HacTpoiiku [lomb3oBaresnieM clieHapueB IpH (QOPMUPOBAHWUHM 4YaT-00Ta W HWHBIX
00CTOSITENTECTB, a TAaK)KE B MHBIX CIIyJasX, HE CBA3aHHBIX ¢ HEHCIIpaBHOM padoroit Cepruca.

10. IIOPSJIOK PASPEIIEHUSI CIIOPOB MEJKIY BJIAIEJBIIEM CAVTA Y ITOJIb3OBATEJISAMHA

10.1. B ciayuae BO3HUKHOBEHHUs criopoB Mexay lloms3oBarenem n Bnagemsnem Caiita mo Bompocam,
CBsi3aHHBIM ¢ HcnonHeHueM Cornamenus, CTOpOHBI IPUMYT BCE MEPHI K MX Pa3pelIeHHI0 MyTeM IeperoBOpOB
MexXIy coOoi. llpeTeH3noHHBIN MOPAMOK paspemieHus crnopoB obOszareneH. Ilperensuum Ilonp3oBareneit 1o
MPEOCTAaBISEMBIM yCIyraM NPUHUMAIOTCS U paccMaTpuBatoTcesi Binagensuem Caiita TOMBKO B MUCBMEHHOM BHIIE
U B TIOpsIZIKe, IPEeAYCMOTPEHHOM HacTosmuM CornamieHueM U JAeHCTBYIOIMM 3aKoHoAaTenbcTBOM Poccuiickoii
Denepanuu.

10.2. Ilomb3oBarenb, CYMTAIONIWH, YTO €r0 MpaBa HapyIIeHBI W3-3a aekcTBuil Bmamensra Caiira,
HamnpaBJseT TMOCIeAHEMY IMPETEH3NI0, COAEPXKANIYI0 CYTh NPEAbABIIEeMOro TpeOoBaHHs, OOOCHOBAaHHE €ro
MpeabsIBIEHU, a Takke Bce naHHble [lomb3oBarens. [lpereHsust Taxke Hampasisercs Bnamensiry Caiita B
MMCbMEHHOM BHJI€ ITOCPEICTBOM OTIPABKH MO 3NEKTPOHHOH moute. B Teuenune 20 (nBaanarn) pabouux IHEH co
IOHS TonydeHus mpereH3un Biagenen Caiita o0s3aH HM3JI0KHTH CBOIO IO3WIMIO IO yKa3aHHBIM B HEH
MPUHLIMIHAIBHEIM BOIIPOCAM M HaIllPaBUTh CBOM OTBET IO a/Ipecy 3JEKTPOHHOM MOYTHI WU ITOYTOBOMY aJpecy,
yKa3zaHHOMY B ripeteH3uu [loms3oBaress.

10.3. Ilpu HEBO3MOXHOCTH YpETryIMpOBaHHUS CIOpa MyTeM meperoBopoB, CTOpPOHBI OoOpamiamTcs K
CyneOHOMY TOPSAIKY, B COOTBETCTBUH C JACHCTBYIOIIUM 3aKOHONIATENHCTBOM Poccuiickoii Denepanyu, Bce CIIOpHI
paccMaTpHuBaloTCs 10 MecTy HaxoxaeHust Brnanensua Caiita.

10.4. Brnagenen CaiiTa He paccMaTpuBaeT aHOHHMHBIE NPETEH3UU WM NPETEH3UH, HE MO3BOJIAIONIUE
uneHTudurposats [loap3oBarerst HA OCHOBE MPENOCTABICHHBIX UM MPH PETUCTPALINH TAHHBIX, WM MIPETCH3HH,
HE cozeprKallne JaHHbIX, YKa3aHHBIX B HacToAIIEM paszaene CorameHus.

10.5. Ilpu onpeneneHnn CPOKOB OIpenesieHNue BpeMeHn coBepiieHnss CTOpOHONW MIIM TPETHUMH JTUIIaMHU
neiictBus (6e3neicTBys ) ucuucigercs no MocKoBCKOMY BpEMEHH.

11. JEMCTBUE COIUVIAIIEHUSA

11.1. Hacrosmee Cornamenne MOXeT OBITh PAacTOPrHYTO B CIydasX, YCTaHOBIECHHBIX
3aKoHonaTenbcTBoM Poccuiickoit @enepanuu.

11.2. Hacrosmee CornamieHue MOXeT OBITh PacTOPTHYTO MO coriaiieHuto CTOPOH, BHIPAKCHHOMY B
MACEMEHHOM BHJIC.

11.3. [eiictBue Hactosimero CormnamieHns MpeKpamaercs TOCPOYHO B CiIydyae INpeKpamieHus
(6moxupoBku) Biamensiiem Caiita moctyna Iloms3oBarenst k Caiity B cBs3u ¢ HapymieHueM [loib3oBaresiem
Hactosmero CoriameHus, ¥ WHBIX JTOKYMEHTOB, perIaMEHTHPYIOIUX padory CHCTEMBI, WU IPEKpalieHHs
JIeHCTBHS y4eTHOU 3amucy 1o nHuimaruse [loiap3oBarens.

11.4. B ciydae u3MEHEHHS aJpPECOB, PEKBH3UTOB, JIMYHBIX, MMEPCOHAIBHBIX, MPO(ECCHOHAILHBIX U
KOMMEPYECKUX JTAHHBIX U CBelieHH CTOPOH, KOTOPBIE OHU CUUTAIOT HYXKHBIM PACKPHITh WM 00s13aHbI PACKPHITh
B COOTBETCTBUM ¢ 3akOoHOM WM BO wucnomHeHne Hacrosmero Cormamenus, CTOPOHBI O00S3yIOTCS
He3aMeNINTENIbHO BHECTH OOHOBIICHHBIE cBeaeHns Ha CaiiTe.

11.5. Bnagenen Caiita BrpaBe BHOCUTh B HacTosilee CoriaiieHue U3MEHEHHS, KOTOphle BCTYIAIOT B
CWIIy ¢ MOMeHTa nyOnukanuu Ha Caiite, 1 He TPeOYIOT KaKoro-JIuOO0 MpPEeABAPUTEIHLHOTO WU ITOCIEIYIOMIETO
yBenomiieHus (omobpenus, cornacusi) [lonp3oBareneii. Hacrosmee CornaiieHue B HOBOW PeIakKIMU JACHCTBYET
Kak s HoBbIX [lonmp3oBateneit, Tak u ansa [lonp3oBareneil, NpUHABIINX yCIOBHs HacTosmero Cornamenus 1o
BHECEHMUS] U3BMEHEHUH.

11.6. Huuto B mHactosmem CommameHUd HE MOXKET IOHHMAThCS KaK YCTAaHOBJICHHE MEXTY
ITonp3oBarenem u Brnagenpinem CaiiTa OTHOIICHWM TOBAapHINECTBA, OTHONICHUH 1O COBMECTHON IEATEIBHOCTH,
OTHOIIIEHUH TUIHOTO HaiMa, THOO0 KAKMX-TO HHBIX OTHOIIEHUH, IPSIMO HE MpeycMOTpeHHBIX CoryameHneM.
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11.7. TlpusHanme m000ro TONOKEeHUs Hactosmero ComanieHus HEACHCTBUTEIBHBIM  JTHOO
HCUCIOJJHUMBIM HW €TI0 aHHYJIMPOBAHUC HE [JOJDKHO 3aTrparuBartb OCTAJIBHBIX €Io HOHOX(GHHﬁ, n TaKo¢€
HEJICHCTBUTENFHOS/HEUCTIONTHUMOE  TIOJIOKEHUE — TMOJJICKUT — 3aMeHe  JCHCTBUTENBbHBIM/UCIIONHIUMBIM U
IOPUIIUYECKN 3HAYMMBIM TOJOKEHUEM, MaKCHMANbHO MPUOIKEHHBIM TIO0 CBOEMY COJACPKAHHIO, CMBICTY U
3¢ dekTy K nepBoHauanbHOU penakuuu CornarieHus

12. BAK/IIOYUTEJIBHBIE ITOJTOKEHUA

12.1. Bo BceM, uro He yperyaupoBaHo HactosmuMm CornameHueM, CTOPOHBI PYKOBOACTBYIOTCS
3aKOHOAATeNbCTBOM Poccuiickoii Denepanyu, BHE 3aBUCUMOCTH OT (PaKTHUECKOTO MECTOIMOJIOKEHUS JTF000H 13
CropoH.

12.2. 3anpocsl 0 BO3MOKHOCTH Pa30JOKMpPOBaHUs YueTHOW 3amucu [lonb3oBaTelns paccMaTpuBarOTCs
WHIUBUAYansHO TI0 oOpamenuto [loms3oBarenst k Biamensiry Caiita mo KOHTakKTaM, yKa3aHHBIM B paszzene 13
Hacrosiero CoraiieHus.

12.3. Tlonp3oBarens MOATBEpKAaeT, uTo Hacrosmiee CornamieHne He SBISETCS IS Hero KadallbHOM
caenkoi (CIeiaKol Ha KpaiHe HEBBITOJHBIX YCIOBHUSAX, KOTOPYIO OH BBIHYXJICH COBEPIIHUTH BCIIEICTBUE CTCUCHHS
TSKEIIBIX 00CTOSTEIBCTB, YEM JPyrasi CTOPOHA BOCIIOIh30BAJIACH).

13. A/IPECA Y PEKBU3UTHI BJIAJIEJIBIIA CAUTA

O6mecTBo ¢ orpannueHHOM 0TBeTCTBEHHOCTBI0O « BOTTEX» (OO0 «BOTTEX»)
OI'PH 1255200019909, MHH 5261139239, KIIIT 526101001
P/C: 40702810610001952527
bank: AO «Thank»
BUK: 044525974
K/C: 40702810610001952527
Caiit: www.botman.pro
E-mail: info@botman.pro.
[Iucema, oTmpaBieHHBIE Ha ajpeca dJIeKTPOHHOHN mouTsl, obpabdarsiBatoTcs ¢ 10:00 go 16:00 waca mo
MockoBckoMy BpemenH (+3 UTC) B paboune qHu.
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